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POCCUNCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH
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COLIMANBHOIO OBCNYXXMBAHUSA IPAX[AH B POCCUICKOM GEAEPALINM

MpuHar
locynapctBeHHoM [ymon
23 pnekabpsa 2013 ropa

OpnobpeH
CoeeToMm Penepaumm
25 pekabps 2013 ropa

CnncoK M3MEHSILWNX JOKYMEHTOB
(B pea. PenepanbHoro 3akoHa ot 21.07.2014 N 256-03)

Maga 1. OBLUME MONMOXEHUA
Cratb4a 1. NpegomeTt perynvpoBaHust HacTosilwero deaepanbHOro 3akoHa

1. HacTosawmin ®epepanbHbI 3aKOH yCTaHaABNMBAET:

1) npaBoBble, OpraHM3auWOHHbIE W 3KOHOMWUYECKME OCHOBbI COLMAnNbHOrO o6CnyXMBaHUSA rpaxaaH B
Poccunckon ®epepaunu;

2) nonHomouunsa deneparnbHbIX OpraHOB rocyaapCTBEHHON BRacTy Y NOMHOMOYMS OpPraHoB rocyaapCTBEHHOM
BnacTtu cybbekToB Poccuickon Pegepaumm B chepe coumanbHOro 06CnyXnBaHusi rpaxaaH;

3) npaBa 1 06s3aHHOCTM Nony4aTtenen counanbHbIX YCAyr;

4) npaBa n 06513aHHOCTU MOCTaBLLMKOB COLManbHbIX YCIyT.

2. Jencteue HacTosiwero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccunckon depepaumn,
Ha WMHOCTPaHHbIX TpaxaaH M nuy 6e3 rpaxgaHCcTBa, MOCTOSIHHO MPOXMBAKLWINX Ha TeppuTopum Poccuiickon
depnepaumn, bexeHueB (Qanee - rpaxpaHe, rpaxgaHuH), a TaKke Ha OPUOUYECKUX NNL HE3aBUCMMO OT KX
OpraHu3aLmoHHO-NPaBoBOM (opMbl U MHAMBUMAYANbHBIX MNpeanpuHUMAaTEnen, OCYLLECTBASLWUX counansHoe
obcnyxuBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHne coumarnbHOro O6CJ'Iy)KMBaHI/I$| rpaxaaH

lMpaBoBOE perynupoBaHWe CcouuanbHOro OOCHYXMBaHUSA [paXdaH OCYLLECTBISETCS Ha OCHOBaHWM
HacTosiwero PegepanbHOro 3akoHa, APYrux dedeparnbHbiX 3aKOHOB U WHbIX HOPMAaTUBHbBIX MPaBOBbIX aKTOB
Poccuiickonn ®epepauumn, a Takke 3aKOHOB W MHbIX HOPMATUBHLIX MPABOBbIX aKTOB CyOBbEKTOB Poccumnckon
depepauyun.

Crtatba 3. OCHOBHbIE MOHATUS, UCNONb3yeMble B HacTosAweM deaeparnbHOM 3aKoHe

[na uenewn HacToswero ®eaepanbHOro 3akoOHa UCNONb3YOTCS CrieAyoLLMe OCHOBHbIE NOHATUS:

1) coumanbHoe obcnyxmBaHue rpaxaaH (Oanee - couuanbHoe obcnyxmBaHue) - AeATeNbHOCTb Mo
npeaocTaBneHuIo coumanbHbIX YCNyr rpaxaaHam;

2) coumanbHas ycnyra - OencTBMe unuv AencTBus B cdepe coumanbHoro obecrnyxkmBaHUs MO OKa3aHuio
NOCTOSIHHOWN, NepPUOaANYECKON, Pa3oBOM MOMOLLM, B TOM YMCNE CPOYHOM MOMOLLM, FpaXAaHuHY B Lensax ynydleHus
YCITOBWUW €r0 XNU3HEeOeATEeNbHOCTM U (MNK) paclUMpPEHMs ero BO3MOXHOCTEN CaMOCTOATENbHO obecneynBaTb CBOM
OCHOBHbI€ XXM3HEHHbIe NoTpebHOCTY;

3) nonyyatenb couumanbHbIX YCNYr - TpaXQdaHWH, KOTOPbIA MPU3HAH HyXAawwmMmMcs B CcoumManbHOM
obCcnyXMBaHUM N KOTOPOMY NPEOOCTABNAOTCS counanbHas ycnyra unm coumanbHble YCIyru;

4) nocTaBLUK COUMAnbHbIX YCNYr - HOPUAMYECKOE NULIO HE3aBMCMMO OT €ro OpraHM3auvoHHO-NPaBOBOW
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opMbI 1 (UNKN) MHANBUAYANBHBLIN NPpeAnpUHMMaTEnb, OCYLLECTBSAOLWME coLmnansHoe obcnyxuBaHme;

5) cTaHgapT couuanbHOW YCNyrM - OCHOBHble TpeboBaHWs K 00bemMy, MNEepPUOAMYHOCTU U KavyecTBY
npeaocTaBfeHNs CouManbHOM YCIyrM nosyvaTento counanbHOW YCryrn, YCTaHOBMEHHbIE MO BMAAM couMarnbHbIX
ycnyr;

6) npodumnakTuka o6CTOATENLCTB, OOYCMOBNMUBAKOLWMX HY)XOAEMOCTb B COLManbHOM OOCNYXXMBaHWUW, -
cucTemMa Mep, HanpaBlieHHbIX Ha BbISIBIEHWE W YCTPaHEHME MNPUYMH, MOCHYXMBLUMX OCHOBAHWEM YXYAOLIEHMUS
YCITOBUM KMU3HEOEATENbHOCTM TpaXdaH, CHWKEHUST UX BO3MOXHOCTEN CaMOCTOSTENbHO obecneymBaTb CBOM
OCHOBHbI€ XN3HEHHble NOTPEBHOCTN.

CraTbsa 4. [NpyHUMNBI counansHOro o6ecnyxmMBaHus

1. CoumanbHoe obcnyxvMBaHME OCHOBbLIBAeTCA Ha cOobMaeHMM NpaB YenoBeka M yBaKeHWUM OOCTOUHCTBA
NINYHOCTU, HOCUT FYMaHHbIN XapakTep U He AonyckaeT YHWKEHNsSI YECTU 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CnyXnBaHNE OCYLLECTBISAETCH TaKKe Ha CNeayoLwmX NpMHUMnax:

1) paBHbIf, CBOBOAHLIN OOCTYN rpaxaaH K coumanbHOMY OOCNY)XMBaHUIO BHE 3aBUMCMMOCTM OT WX Mona,
pacbkl, BO3pacTa, HaUMOHaNbHOCTW, A3blKa, MPOUCXOXAEHWS, MECTa >XMTENbCTBA, OTHOLIEHUA K PEenuruu,
yOexXaeHun 1 NpUHaAIeXHOCTH K 00LEeCTBEHHbIM 0O beANHEHMAM;

2) agpecHOCTb NPefoCTaBNEeHUS COLManbHbIX YCYT;

3) NpMONMKEHHOCTb MOCTaBLUUKOB COUMAnbHbIX YCMAYr K MECTY >XUTenbCTBa MonyyaTenen counanbHbIX
yCrnyr, AOCTaTOYHOCTb KONMUYECTBAa MOCTAaBLUMKOB coUManbHbIX yCnyr ans obecnevyeHus notpebHocTen rpaxaaH B
coumanbHOM  OBCNyXMBaHUW, [OCTAaTOMHOCTb  (PMHAHCOBBLIX, MaTepuanbHO-TEXHUYECKUX, KaApOBbIX U
WHPOPMALIMOHHBIX PECYPCOB Yy NOCTAaBLUUKOB COLManbHbIX YCNYT;

4) coxpaHeHue npebbiBaHWs rpaXKaaHnHa B NPUBbLIYHOWM BnaronpuaTHOW cpeae;

5) Bo6pOBOMBLHOCTS;

6) KOHUOEHUNANbHOCTb.

Cratba 5. Cuctema coumanbHoro obcnyxmBaHums

Cuctema coumnanbHoro obcnyxmeaHus BkroyaeT B cebsi:

1) dbegepanbHbIN OpraH UCNOMHUTENBbHOW BNACTU, OCYLLECTBNALWMIA YHKLUM MO BbIpaboTke 1 peanusaunm
rocygapCTBeHHON MOMUTUKM M HOPMAaTMBHO-MPaABOBOMY PEeryrimpoBaHuio B cdepe coumansHoro obcnyxmeaHus
(banee - ynonHOMOYEHHbIN dheaepanbHbIi OpraH UCMOMHUTENbHOW BNacT);

2) opraH rocygapcTBeHHoW Bnactu cybbekta Poccuiickon dPepepaumu,  YNOHOMOYEHHbLIN  Ha
OoCyLlecTBMNEeHne npeaycMoOTpeHHbIX HacToswmMm degepanbHbiM 3aKOHOM MOSTHOMOYUN B cdhepe coumanbHOro
obcnyxvBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuickon ®egepaumm);

3) opraHuMsauum coumanbHOro O0BCMyXMBaHWS, Haxoddwmecs B BedeHuu dedeparnbHbiX OpraHoB
NCMNONMHUTENbHOW BNacTu;

4) opraHu3auumn coumnanbHOro obcnyxuBaHus, Haxogswmecsa B BeaeHmmn cybbekta Poccuiickon ®enepaunm
(banee - opraHmsaLmm coumanbHOro obenyxmnBaHusa cybbekta Poccuinckon ®egepaunn);

5) HerocygapcTBeHHble (KOMMEpPYECKNE U HEKOMMEPYECKME) OpraHmn3aLmm coumanbHOro obenyxmeaHus, B
TOM u4uCre couuarnbHO OpPWEHTMPOBaHHbIE HEKOMMEPYECKME OpraHv3auun, npegocTaBhsiolWme coumanbHble
ycnyru;

6) MHOuBMAYanbHbIX NpeanpuHMMaTenem, ocyLecTBASIOWMX coumanbHoe obcnyxunsaHue.

Cratba 6. KoHunaeHuManbHOCTb MHGOPMaL MK 0 nonyyartene coumnanbHbIX yenyr

1. He ponyckaeTcs pasrnalueHue nHgopmaumm, OTHECEHHON 3akoHoAaTenbcTBOM Poccuiickon depepaumm k
MHpopMaunmM KOHUOEHUNANBHOIO XapakTepa WM cnyxebHon nHpopmaumm, o nony4vaTensax coumanbHbIX YCnyr
nMuamm, KoTopbiM 3Ta MHOpMaLUms cTana N3BecTHa B CBA3M C UCMOJNTHEHNEM NPOECCUMOHATbHBIX, CY)XEOHbIX 1
(M) unHbIX 0BsiI3aHHOCTEeN. PasrnaweHne vHdopmaumn O nonyyaTensx couuarnbHbIX yCcryr BriedeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOLATENbCTBOM Poccuiickon ®epepauun.

2. C cornacus nony4vaTens coumarnbHbIX YCITyr UM ero 3aKkOHHOro NpeacTaBUTENs, 4aHHOIMO B MUCbMEHHOM
dopme, gonyckaeTcs nepefada uHdopMaumMmM O nonydarerne couuanbHbiX YCryr ApyrMM Invuam, B TOM 4ucre
OOIMKHOCTHBIM NULaM, B UHTEPECax nosydaTtens coumnasnbHbIX YCyr UK ero 3akoHHOTo NPeACTaBUTENS, BKMOYas
cpencTBa MaccoBoW MHpopmaumm n odumumanbHbii caiT NocTaBLiMKa couunarnbHbIX YCnyr B MHGOPMaLMOHHO-
TenekoMMYyHuKaLMoHHoN ceTn "UHTepHeT" (ganee - cetb "UHTepHeT").
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3. MNpepocTtaBneHne uHgopmaumm o nonyyatene coumanbHbIX ycnyr 6e3 ero cornacusa unu 6e3 cornacusi
€ro 3aKOHHOro NpeAcTaBMTENs OoNycKaeTcs:

1) no 3anpocy opraHoB [O03HaHUS U CNeAcTBUS, cyda B CBSA3M C NMPOBEAEHMEM paccrnefoBaHust UNnn
cynebHbiM pa3bupaTtenbCcTBOM NMOO MO 3anpocy OpraHoOB MpPOKypaTypbl B CBA3NM C OCYLLECTBIIEHMEM UMM
NPOKYPOPCKOro Haa30pa;

2) NO 3anpocy MHbIX OPraHoB, HAAEeTeHHbIX MOSIHOMOYMSIMM MO OCYLLECTBIIEHNIO FOCYAapPCTBEHHOIO KOHTPONS
(Hagsopa) B cdhepe coumanbHOro 00CNyXMBaHUS;

3) npu o6paboTke nepcoHanbHbIX AdaHHbIX B paMKax MeXBEOOMCTBEHHOro MHOPMaLUOHHOro
B3aMMOJEWNCTBUSA, a TaKke npu peructpauum cybbekta nepcoHanbHbIX [AaHHbIX Ha eguHOM nopTtane
rocyaapCTBEHHbIX U MYHULMNAMNbHbBIX YCAYr U (MNK) permoHanbHbIX NopTanax rocyaapCTBEHHbIX Y MyHULMNANbHbIX
ycryr B COOTBETCTBUM C 3aKkoHOAATenbCTBOM OO opraHuM3auuMu npeaocTaBneHust roCyOapCTBEHHbIX U
MYHULMMNAnNbHbIX YCRyT;

4) B HbIX YCTAHOBMEHHbIX 3akoHOoA4aTenLCTBOM Poccuiickon ®epepaumm cnyvasx.

Inasa 2. NOJIHOMOYUA GENEPAIbHbLIX OPFTAHOB roCyOAPCTBEHHOM
B/TACTU U OPTAHOB rOCYAAPCTBEHHOW BIIACTU CYBbEKTOB
POCCUNCKOUN ®ENEPALIUN B COEPE COLUANBHOIO OBCNYXXUBAHUA

Cratbst 7. [lonHomoums cbedeparnbHbiX OpraHoB roCcyAapCTBEHHOM Bnactu B cdepe CounanbHOro
obcnyxmBaHus

1. K nonHomouusam defepanbHbIX OpraHoB rocygapCTBEHHOM BracTu B cdepe coumanbHOro o6cnyxmBaHms
OTHOCATCS:

1) ycTaHOBneHWe OCHOB rOCY4apCTBEHHOW MOMUTUKM WU OCHOB MPaBOBOrO perynupoBaHus B cdepe
coumanbHoro obcnyxmnBaHus;

2) yTBEpXKOEHWE MeToaMYeCKUX pekoMeHAauui Mo pacyeTy noaylleBbiX HOPMATUBOB (OMHAHCUPOBAHUSA
coumanbHbIX YCNYyT;

3) yTBepXAEeHNE MPUMEPHOIO NMEPEYHS COoLMarnbHbIX YCIYr MO BUAam coumanbHbIX YCNYr;

4) yTBepxOeHWe nopsgka pasMelleHus u OOHOBMEHUs MHAOPMaUMM O MOCTaBLUMKE COLUManbHbIX YCIyT,
BkNtovas TpeboBaHMa K cogepaHuio M opme npefocTaBneHus ykasaHHOM uMHdopMauuu, Ha oduumnansbHOM
canTe NocTaBLUMKa coLmanbHblx ycnyr B cet "MIHTepHeT";

5) ynpaBneHue cdenepanbHO COGCTBEHHOCTBIO, NCMOMNb3yeMOl B chepe coumanbHOro ob6CcnyxmBaHus;

6) BegeHvne eavHon dedepanbHON CUCTEMBbI CTATUCTMYECKOTO yveTa U OTYETHOCTM B cdhepe coumarnbHOro
obcnyxumBaHus;

7) henepanbHbI rocyaapCTBEHHbIN KOHTPOIb (Haa3op) B cdepe coumnanbHOro 06cnyxmBaHus;

7.1) cosgaHue ycrnoBui AN OopraHusauum nNpoBeAeHUs He3aBUCMMOMW OLEHKM KayecTBa OKasaHust ycnyr
opraHusaumnsaMmn coumnanbHOro 06CnyXmMBaHus;

(n. 7.1 BBegeH PenepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudectBo Poccuiickon ®efepaumm 1M 3akmnoyeHne MexayHapoaHbIX JOroBOpPOB
Poccuiickonn ®egepaumm B cdhepe coumnanbHOro obcnyXmBaHms;

9) MHbIe OTHOCALMECS K cdhepe coumanbHOro obCny>xMBaHUs U yCcTaHOBMNEHHbIE dedepanbHbIMU 3aKOHaMU
MOMTHOMOYMS.

2. K nonHOMOYMAM YNOSTHOMOYEHHOIO (hefepanbHOro opraHa UCNoSIHUTENbHOM BAAaCTU OTHOCATCA:

1) BbipaboTka 1 peanusaums rocygapCTBEHHOW MONMUTUKM B cdhepe coumanbHOro obCcnyXuBaHusi, a Takke
BblpaboTka Mep MO COBEPLLUEHCTBOBAHMIO COLMANbHOro obcnyxnBaHus;

2) koopAuHaUna OeAaTenbHOCTU B cdpepe coumanbHOro obcnyxuBaHus, ocyllectsngemon genepansHbIMy
opraHamu UCMOMHUTENbHOW BacTW, WCMNOMHUTENbHBIMW OpraHamMu rocyagapCTBEHHOW BracTu CyObekToB
Poccuiickon ®epepauun, obLLepOCCUACKMMU OBLLECTBEHHbIMU OpraHmM3aLmMsaMy U WHbIMU OCYLLECTBISHOLLNMU
OedaTenbHOCTb B cdhepe coLmanbHOro 06CnyXMBaHUsa opraHu3aunsamu;

3) metoamyeckoe obecneveHve coumanbHOro oO6CnyXMBaHUA, B TOM 4uUCMe B 4acTu, Kacalwllencd
npodmnakTnkn obCcToATENbCTB, 06YCNOBNNBAIOLLNX HYXXAaeMOCTb B COLManbHOM 00CNyXnBaHuu;

4) yTBEepXaeHne NnpMMepHO HOMEHKIaTypbl OpraHn3aumn coumnanbHOro o6CnyxmBaHus;

5) yTBepXOeHWe MeToOAMYECKMX peKoMeHZauuMh Mo pacyety noTtpebHocTen cybGbekToB Poccuickon
denepaumu B pa3BuTnn CETU OpraHn3aLun counanbHOro 06Cny>XMBaHus;

6) yTBepxadeHue npaBuIl OpraHusauuu OesTeNbHOCTM OpraHv3aumi CcouManbHOro OBCMYXMBaHWSA, KX
CTPYKTYPHbIX NogpasfeneHni, KoTopble BKMYalT B cebss pekomeHayeMble HOPMaTWBbl LUTATHOM YMCIIEHHOCTH,
nepevyeHb Heobxoaumoro o6opynoBaHMS [ANS OCHALLEHUs OpraHM3auui  coumanbHOro obCnyXuMBaHUS, KX
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CTPYKTYPHbIX NogpasaeneHuni;

7) yTBEepXOEHWE pPEeKOMEHOYEMbIX HOPM MNUTaHMA W HOpMaTMBOB obecnedyeHust MArKMM WHBEHTapeM
nonyyatenemn coumnanbHbiX YCNyr No dopMaM coLmanbHOro o6cnyXnBaHus;

8) yTBepxaeHne NpuMepHOro Nopsaka NpegoCTaBeHUs coLmarnbHbIX YCIyT;

9) yTBepXAeHWe nopsgka OCYLLECTBMEHUS MOHWUTOPMHIa CcouManbHOro obCnyXuMBaHMA B cyObekTax
Poccuiickon ®egepauun, a Takke opM JOKYMEHTOB, HEOOXOANMBIX AN OCYLLECTBIIEHNS TAKOTO MOHUTOPUHTE;

10) yTBEpPXOEHNE pPEKOMEHAALUM NO POPMMPOBAHNIO U BEAEHUIO peecTpa NOCTaBLLMKOB COLManbHbIX YCIyr
W perncTpa nonyyaTtenen coumanbHbIX YCryr;

11) yTBEpPXAEHME pEKOMEHAALMI MO OpraHM3aLmm MexXBsea0MCTBEHHOIO B3auUMOAENCTBUS UCNOMHUTENbHbIX
OpraHoB rocygapcTBeHHOM BnacTu cybbektoB Poccuiickon deaepaumm npyu npeaocTaBneHumn coumnarnbHbIX YCyr,
a Takke npu COAEWCTBMU B MPeLOCTaBfeHUN MEeLMLIMHCKOMW, NMCUXONOrMyeckon, negarornyeckomn, puanyeckon,
couMansHOW NOMOLLM, He OTHOCSLLENCS K coumnanbHbIM ycryram (couuansHOM CONpPOBOXAEHMU) (Janee Takke -
coumanbHOe CONpPOBOXAEHME);

12) yTBepXAeHMe pekoMeH4auun no onpegeneHvio nHaMBuAyanbHon NoTpebHOCTN B coumarnbHbIX ycnyrax
nonyyatenemn coumnanbHbIX YCNYT;

13) ytBepxxaeHvne opmbl 3asiBNieHMs O NPedoCTaBneHnn coumarnbHbIX YCIyr, MPUMEPHON hopMbl AOroBopa
O MpefocTaBfieHNM coumanbHbIX YCIyr, a Takke ¢OpMbl MHOUBMAYaNbHOW MporpaMMbl MpenocTaBeHns
coumanbHbIX YCnyr (danee - tHauBmayansHas nporpammva);

14) yTBepxOeHWe nopsgka HampaBneHus rpaxaaH B CTauMOHapHble OpraHu3auuMuM  coumanbHOro
obcnyxmMBaHUs Co cneumanbHbIM coLmanbHbIM 06CnyXUBaHMeM;

15) yTBepxaeHMe MPUMEPHOro MOMOXEHUS O MOoMNeYnTeNbLCKOM COBETe OpraHusauum coumanbHOoro
obecnyxnBaHus;

16) yTBepxaeHue nopsaka npeaocTaBrieHus coumnanbHbIX YCMyr, a Takke nopsaka yTBepXOeHUs nepeyHs
coumanbHbIX YCRyr No BMAaM CoumanbHbIX YCNyr opraHn3auuamu coumnansHoro obcnyxmnBaHms, HaxoaawmMmmnca B
BeeHUn dpeeparnbHOro opraHa UCNoIHUTENbHON BNacTy;

17) nHble NPegyCcMOTPEHHbIE HOPMATUBHBIMU NPaBOBLIMK akTamu Poccuickon degepaumm NosTHOMOUNS.

Crtatba 8. lNMonHoMouMss opraHoB rocydapCTBEHHOW BracTu cyobekToB Poccuickon degepaumm B cdepe
coumanbHoro obecnyxmeaHums

K nonHomounsim opraHoB rocyaapCTBeHHon Bnactu cybbektoB Poccuiickon ®epepaumm B cdepe
coumanbHOro 06cnyxnBaHUA OTHOCATCS:

1) npaBoBOe perynupoBaHve W OpraHusauusa coumanbHoro obcnyxmBaHus B cyObekTax Poccuickom
denepaumu B npegenax NosIHOMOYUIA, YCTAHOBMNEHHbIX HacTosWwuM ®eaepanbHbIM 3aKOHOM;

2) onpepeneHve ynonHOMOYEHHOro opraHa cybwekta Poccuinckon depepaunm, B TOM Yucne Ha npusHaHue
rpaxkgaH HyXaarLWmnmMmncs B coumansHOM obCnyXnBaHum, a Takke Ha CoOCTaBneHne HaAnBMAyanbLHOW NPorpamMmmbl;

3) KoopauHaums OesTeNbHOCTU MOCTaBLUMKOB COLMAIIbHbIX YCIyr, OBLECTBEHHbIX OpraHM3auuMi U MHbIX
OpraHusauun, ocyLLeCTBSILWNX OeATeNbHOCTb B cdepe coumnanbHoro obecnyxmnBaHusi, B cyobekte Poccuiickon
degepaumu;

4) yTBEpXOEHWE pernamMeHTa MeXBEOOMCTBEHHOIO B3aMMOAEWCTBUS OPraHoOB FOCYyAapCTBEHHOW BMacTu
cybbekta Poccuiickon ®epepaumm B CBA3M C peanusaumen nonHomoumi cybbekta Poccunckon depepauumn B
cepe coumansHOro 06CnyXnBaHus;

5) yTBepxaeHue HOPMaTMBOB LUTATHOW YMCIIEHHOCTU OpraHusauuin coumanbHOro obcnyxmBaHus cybbekTa
Poccuiickon ®epepaumm, HopmaTMBOB 0GeCneYeHnss MArKMM UHBEHTapeM W NIOLWaAbio KUMbIX NMOMELLEHUIA NpU
npegocTaBneHUN coumarnbHbIX YCIyr yka3aHHbIMU OpraHM3aunsamu;

6) yTBepxOeHWe HOPM MUTaHUA B OpraHuM3auusax couumanbHoro obcnyxmBaHus cybbekta Poccunckon
depepaumnu;

7) dopMupoBaHMe 1 BedeHWe peecTpa MNOCTaBLIMKOB COUManbHbIX YCAYr W pernctpa nonydaTtenew
coumanbHbIX YCIyT;

8) paspaboTtka, ¢uHaHCOBOe obecnevyeHve W peanu3auus pernoHasibHbIX Mporpamm  CoLMarnbHOro
obcnyxmMBaHus;

9) yTBepxaeHne 3akoHOM cybobekTa Poccuiickon ®epepauun  nepeyHs  couuManbHbIX  YCRyr,
npegocTaBnsemMblX NOCTaBLUMKAMWU COLMAnbHbIX YCAYr, C y4€TOM MPUMEPHOrO MEepeyvHs coumanbHbIX YCyr Mo
BMAAM couManbHbIX YCNyr, YTBEpXOaeMoro B COOTBETCTBUM C MNyHKTOM 3 4yactu 1 cratbu 7 HacTosILWEro
denepanbHOro 3akoHa;

10) yTBEpPXKAEHME NOPSAKA NPefoCTaBNEHNsT COLManbHbIX YCIYr NOCTaBLLMKaMM COLMAnbHbIX YCIyT;
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11) ycTtaHoBneHne nopsgka yTBepXAeHUs TapudoB Ha coumarnbHble YCryrMn Ha OCHOBaHWM MOAYLIEBbIX
HOPMaTUBOB (PUHAHCMPOBAHUSA COLMATbHBIX YCIYT;

12) yTBepXgeHue nopsigka OpraHu3auWu OCYLLECTBIIEHWUS PErvoHanibHOro rocygapCTBEHHOro KOHTPOMS
(Hag3opa) B cdepe coumanbHOro obcnyXuBaHUS C yKasaHMeM opraHa cybbekta Poccuiickon ®deaepauun,
YNOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TaKOro KOHTPOrS;

13) ycTaHOBneHWe nNpefenbHOM BENWYUHbI CPedHeayLeBoro oxoda Ans NpedocTaBeHust coumalnbHbIX
ycnyr 6ecnnaTHo;

14) yTBEpXAEHNE pa3Mepa nnaTbl 3a NpeJoCTaBNeHNe coumnanbHbIX YCIyr U nopsiaka ee B3nMaHus;

15) obecneyeHne 6GecnnaTHOro p[ocCcTyna K WHoOpMaumm O MNOCTaBLUMKaX COUManbHbIX — YCyr,
npeaocTaBnAsieMblX UMM CouManbHbIX YCrnyrax, BuAaax coumanbHbIX YCNyr, cpokax, nopsgke m o6 ycrnoBusx ux
npegocTaBneHus, o Tapudax Ha 3TU ycnyru, B TOM 4YMcne 4vepe3 cpeacTtBa MacCoBOW MHGOPMAaLMKM, BKAYas
pasmeLlleHre nHopmauumn Ha oduumanbHblix cantax B cetn "HTepHeT";

16) yctaHOBneHue Mep coumnanbHOM NOAAEPXKKN U CTUMYNMPOBaHUS pabOTHMKOB OpraHM3auun coumanbHoro
obcnyxmBaHus cybbekta Poccuiickon Pegepaumm;

17) opraHusaums npogeccmoHanbHOro obyyeHus, NpodeccmoHansHOro obpas3oBaHns U OOMONTHUTENBHOIO
npodeccuoHanbLHoOro obpasoBaHns paboTHUKOB MNOCTABLUMKOB COLMANbHbBIX YCIYT;

18) BedeHne y4veTa M OTYETHOCTU B cdpepe coumanbHoOro obecnyxuBaHuss B cybbekTe Poccuickom
depepaumu;

19) ycTaHOBneHue nopsigka peanusauum nporpaMmm B cdepe coumanbHOoro obcnyxmpaHus, B TOM 4ucre
WHBECTULIMOHHbIX NPOrpamMm;

20) opraHusauua  NOAAEPXKKW  COLMANbHO  OPUEHTUPOBAHHbIX  HEKOMMEPYECKUX  OpraHumsauumn,
bnaroTBopuTEnen 1 Ao6pOBOMbLEB, OCYLLECTBNALWMX OEATENbHOCTb B chepe coumanbHOro obcnyxueaHus B
cybbvektax Poccuiickon ®depepauum B cooTBeTCTBUM C efepanbHbiMM 3aKOHaMUM U 3aKOHaAMU CyOBbEeKTOB
Poccunckon ®egepaunm;

21) paspaboTka n peanusaums MeponpuaTii No GOPMUPOBAHMIO N PA3BUTUIO PbIHKA COUMarnbHbIX YCAyr, B
TOM YMCre No pa3BUTUIO HErOCY4APCTBEHHbIX OpraHM3aumin counanbHOro obCcnyXMBaHmus;

22) paspaboTtka u anpobaums METOAMK U TEXHOMNOrMI B cdhepe coLmanbHOro 06CnyXnBaHus;

23) yTBepxaeHWe nopsgka MeXBEAOMCTBEHHOIO B3aMMOAEWCTBUS OpPraHoB roCydapCTBEHHOW BracTu
cybbekToB Poccuiickon degepaumm npy NpeaocTaBneHMn coumnanbHbIX YCIYr U COLManbHOIrO CONpOBOXAEHNS;

24) yTBEpXOEeHWe HOMEHKNaTypbl OpraHuM3auuin coumnanbHoOro obcCnyxuBaHus B cybbekTe Poccuimckon
degepaumu;

24 1) cosfaHne ycrnoBun Ans opraHM3auuMy npoBeAeHUs HE3aBMCUMOW OLEHKW KayecTBa OKasaHusi ycryr
opraHmsaumsMy coumansHOro obcnyxmBaHus;

(n. 24.1 BBegeH ®enepansHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) uHble NonHoMoumns, NpeaycMoTpeHHble HacTosAwmnM DeaepanbHbIM 3aKOHOM U ApyrMn doefeparnbHbIMU

3aKoHaMu.

Mnaea 3. MPABA U OBA3AHHOCTU NONMYYATEJIEA COUMANBLHbIX YCNYT
Cratb4a 9. [NpaBa nonyyaTenen coumanbHbIX yCrnyr

MonyyaTtenu coumanbHbIX YCNyr UMEIOT NpaBo Ha:

1) yBaXuTenbHOE N r'yMaHHOE OTHOLLEHUE;

2) nony4veHue GecnnaTHO B AOCTynHon c¢hopme mHdoOpMaLMM O CBOMX NpaBax M 06s3aHHOCTAX, BUOAX
coumanbHbIX YCIyr, Cpokax, nopsigke M o6 ycrnoBusiX MX MpedocTaBrnieHvs, o Tapudax Ha aTu ycnyrm u o6 wmx
CTOMMOCTW ANIS nonyyaTtens couuanbHbIX YCIyr, O BO3MOXHOCTW MOMy4YeHuss aTux ycrnyr 6ecnnaTtHo, a Takke o
NnocTaBLLMKax coumanbHbIX YCNYT;

3) BbIOOP NOCTaBLLMKA MITM NMOCTaBLLMKOB COLMANbHBLIX YCNYT;

4) oTka3 OT NpeaoCTaBMEeHNUsI coLManbHbIX YCIYT;

5) 3awuTy CBOMX NpPaB M 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 3aKoHoZaTenbCcTBOM Poccuiickon
depgepaumnu;

6) yqyacTue B cocTaBreHnn MHANBMAYamNbHbLIX NPOrpamm;

7) obecneveHne ycnoBui npedbiBaHWs B OpraHu3auusix coumanbHOro obcrnyXmBaHWsi, COOTBETCTBYHOLLNX
CaHUTapHoO-rUrMeHnyecknm TpeboBaHnaM, a Takke Ha Haanexalunn yxoa;

8) cBoboOHOE nocelleHne 3aKOHHBbIMW MpeacTaBuTens MW, agBokataMmu, HoTapuycamu, NpeacTaBUTENsMM
0O0LEeCTBEHHbIX M (MNWN) WMHBIX OpraHu3auun, CBALEHHOCHYXWUTENAMU, a Takke POACTBEHHUKaMW U ApYrvMu
nvMuamMm B HEBHOE U BEYepHee BpeMs;
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9) coumnanbHOe CONpPoOBOXAEHNE B COOTBETCTBUM CO cTaTben 22 HacTosdwero ®eanepanbHOro 3akoHa.
Cratbsa 10. O6a3aHHOCTM nonyvaTenen coumanbHbIX YCyr

MonyyaTtenu coumanbHbIX ycnyr 065a3aHbl:

1) npegocTaBnNATb B COOTBETCTBUU C HOPMATMBHBIMW NPaBOBbIMK akTaMu cybbekTa Poccuiickon ®egepaunm
CcBefeHUs N OOKYMEHTbI, He0OOXOAMMbIe ANs NpeoCTaBeHUs colnanbHbIX YCIyT;

2) cBOeBpeMEeHHO WHGPOPMMPOBATL MOCTABLUMKOB CoUManbHbIX Ycnyr o6 M3MeHeHuM OoBCTOATENLCTB,
obycnosnueatoLmx NoTpebHOCTL B NpeaocTaBneHnn CounanbHbIX YCNyr;

3) cobniogaTh ycrnosus AoroBopa O MpPefoCTaBfeHUU COLMarnbHbIX YCAYr, 3aKMYEeHHOro C NOCTaBLLMKOM
coumanbHbIX YCNyr, B TOM YUCNe CBOEBPEMEHHO M B NOMHOM ob6bemMe onnaynBatb CTOUMOCTb NPEeAOCTaBMAEHHbIX
coumanbHbIX YCNyr nNpy ux NpegocTaBneHnn 3a NnaTty UM YacTUYHYHo nnary.

naea 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLUNKOB COLMANBbHbLIX YCNYT

Cratba 11. [NpaBa NOCTaBLUMKOB COLMArbHbLIX YCIyr

1. MocTaBLMKkM coumanbHbIX YCIyr MMEeT npaso:

1) 3anpawwuBaTb COOTBETCTBYIOLUME OpraHbl rOCyAapCTBEHHOW BnacTW, a Takke opraHbl MeCTHOro
caMoynpasrieHUs W MnonyyaTb OT YKa3aHHbIX OpraHoB WHAOpPMauuMio, HeobXxoaumyl Ans  opraHusauuu
coumanbHoro obcnyxmnBaHus;

2) oTkasaTb B NpeaoCcTaBeHnn coumanbHOW YCryrn nonyvaTento coumasnbHbIX YCryr B criydae HapyleHus
MM YCrIOBMI OOroBopa O NpeaocTaBNeHMN COLManbHbIX YCYr, 3aKNiOYEHHOro C nonyvatenem counanbHbIX YCnyr
WM ero 3aKoHHbIM MpeacTaBuTeNeM, a Takke B Criydae, NMpedyCMOTPeHHOM 4YacTtbio 3 ctatbu 18 HacTosLiero
®enepanbHOro 3aKoHa;

3) BbITb BKNIOYEHHBIMW B peecTp NOCTaBLUMKOB coumanbHblX yenyr cybbekta Poccunckon Pegepaunm;

4) nonyyaTb B TeyeHue OBYX paboumx AHen MHOPMAaLMIo O BKIIOYEHUN WX B MEepeyeHb PeKoOMeHAyeMbIX
NOCTaBLLMKOB CoLManbHbIX YCIYr.

2. MNocTaBWWKN coumanbHbIX YCNyr BNpase NPeaocTaBnsaTb rpaxaaHam Mo MX XenaHuio, BbIPaXXeHHOMY B
NMUCbMEHHON NN 3NEKTPOHHON bopme, AONONHUTENbHbIE CoUMarnbHbIe YCyrn 3a nnary.

CraTbsa 12. OBA3aHHOCTH NOCTaBLUMKOB CoLMarbHbIX YCnyr

1. MocTaBLwmKM coumanbHbIX yeryr 0653aHbi:

1) ocywecTBnATE CBOK AEATENbHOCTb B COOTBETCTBMU C HacToswmm dedeparnbHbIM 3aKOHOM, APYrMMU
degepanbHbIMM  3aKOHaMK, 3aKOHaMW W MHBIMW HOPMAaTWMBHBIMM MPaBOBbLIMW akTamu cybbekta Poccurckon
denepaumu;

2) npepocTaBnATb  coumarnbHble  YCRyrM nonyvatensm  coumanbHblX YCIyr B COOTBETCTBUM C
WHAMBUAYaNbHBIMW NporpaMMamMm M yCroBUSMW LOFOBOPOB, 3aKIKOYEHHbIX C MofyyYyaTensMu coumanbHbIX YCryr
UNU X 3aKOHHbIMUK NPeACTaBUTENSIMWU, Ha OCHOBaHUN TpeboBaHun HacTosLero ®eaepansHOro 3aKoHa;

3) NpefocTaBnATb CPOUHbIE COLMarnbHbIe YCNyrM B COOTBETCTBMM CO cTaTthen 21 HacTosdwero ®eaepansHoro
3aKOHa;

4) npepocTtaBnaTb H6ecnnaTtHO B AOCTYMNHOW chopMme nonyyaTensm coumanbHbIX YCAYr UAM UX 3aKOHHbIM
npeactasutensamM nHgopmaumio 06 nx npaesax 1 06513aHHOCTAX, O BUAax coumanbHbIX YCIyr, Cpokax, nopsiake n ob
YCINOBUSAX UX MpefocTaBrieHns, o Tapudax Ha 3T ycnyrm n 06 nx CToumMocTv A58 nony4vaTenst coumnanbHbIX YCryr
nmMbo 0 BO3MOXHOCTM NosyyaTb Ux 6ecnnaTtHo;

5) ucnonb3oBatb MHOPMALMIO O MOMyYaTenax CouManbHbIX YCIyr B COOTBETCTBUM C YCTAHOBIIEHHbLIMU
3akoHogaTtenbcTBoM Poccunckon ®egepauun 0 nepcoHanbHbiX AaHHbIX TpeboBaHMAMU O 3alimTe NepCcoHanbHbIX
OaHHBbIX;

6) npenocTaBnsATb YMONMHOMOYEHHOMY oOpraHy cybbekta Poccuiickon ®epepauum vHGopmMauuio Ans
hopMMpoBaHUs perncrpa nony4vaTenen counanbHbIX YCryr;

7) OCYLLEeCTBNATL CoLManbHOE COMPOBOXAEHWE B COOTBETCTBUM CO cTaTbewn 22 HacTosiwero degepanbHoro
3aKOHa;

8) obecneumBaTtb nony4aTensM couuanbHbIX YCNyr cCOAelcTBME B MNPOXOXAEHUN MeOUMKO-COLManbHON
3KCNepTM3bl, NPOBOAMMOW B YCTaHOBMIEHHOM 3akoHogaTenbcTBOM  Poccuiickon  Pepepaumun  nopsake
dhenepanbHbIMU y4peXaeHUSIMN MEQNKO-COLMANbHON 3KCNEPTU3bI;
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9) npepocTaBNATbL nNonydyatensm coumarnbHbIX YCNyr BO3MOXHOCTb MOfb30BaTbCs YCryramu CBSi3W, B TOM
yucne cetn "MIHTepHeT" M ycrnyramy MOYTOBOW CBA3M, NPV MNOMyYEHWU YCAyr B OpraHv3aumsax coumanbHOro
obcnyxmBaHus;

10) BblAENATb cynpyram, NpPOXWBaKLMM B OpraHvM3auuu couuanbHOro obcnyXvBaHWs, U30NUPOBaHHOE
XWroe nomelleHne Ans COBMECTHOIo NPOXUBaHWS;

11) obecneunBaTb NonyyaTensM COUManbHbIX YCNYr BO3MOXHOCTb CBOOOAHOrO MOCELLUEeHNs UX 3aKOHHbIMU
npeacTaBuMTensamMun, agBokatamu, HoTapuycamu, npeactaBuTensMu obLecTBEHHbIX U (MfM) MHbIX OpraHu3auuvn,
CBSALLEHHOCNYXUTENAMMU, a Takke POACTBEHHUKaMWN U APYTMMU NULAMN B JHEBHOE U BEYepHee BpeMs;

12) obecneunBaTb COXPaHHOCTb NMNYHbLIX BELLEN 1 LLIEHHOCTEN nony4yaTenen counanbHbIX YCnyr;

13) ucnonHATb MHble 0653aHHOCTU, CBA3aHHbIE C peanu3aumen npas nonyyaTtenen coumanbHbIX YCNyr Ha
coumansHoe obcnyxnsaHume.

2. MNMocTaBLWMKM coumnanbHbIX YCNyr MpW oka3aHum couunarnbHbIX YCNyr He BrpaBse:

1) orpaHnymnBaTh Npasa, cBOOOALI N 3aKOHHbIE MHTEPECH! NornyyYaTenen counarnbHbIX YCryr, B TOM Yncne npu
NCMONb30BaHMN NeKapCTBEHHbIX NpenapaToB ANs MeAULUHCKOro MPUMEHEHS;

2) NpUMeHATbL hU3NYEcKoe MM NCUXONOTNYECcKoe Hacunue B OTHOLLEHUN nofnyyaTtenen coumasnbHbIX YCnyr,
AonyckaTb ux ockopbneHue, rpyboe obpallueHve ¢ HUMY;

3) nomewaTtb AeTeW-MHBaNMAOB, He CTpajaloLlmx MNCUXMYECKMMW PpacCTpPOMCTBamMW, B CTauUMOHapHble
opraHuMsaumMm  couuanbHOro  OBChyXuBaHWS, NpeAHasHayeHHble Ans  AeTel-vHBanuaoB,  CTPagaroLimx
MCUXMYECKMMMN paccTponcTBamm, 1 HaoboporT.

CraTbsa 13. IHdopMaUMOHHAs OTKPBITOCTb NOCTABLUMKOB COLMANbHbIX YCIyr

1. NocTaBLWwmkM coumanbHbIX yenyr hopMupyoT 0bLLeAoCTYMHbIE MHAOPMALMOHHbBIE PeCypChl, coaepallune
WMHpopMaLno O AeATEeNbHOCTU 3TUX NOCTaBLUMKOB, M obecneymBaroT OOCTYN K AaHHbIM pecypcam MocpeacTBOM
pasMeLleHns UX Ha MH(POPMAaLMNOHHBLIX CTEHAAX B MOMELLEHWSIX MOCTaBLLMKOB COUManbHbIX YCMyr, B CPeAcTBax
MaccoBon MHGopMauuun, B cetn "MIHTepHeT", B TOM 4ucrie Ha oduumManbHOM canTe opraHMsauum coumanbHOro
obcnyxmBaHus.

2. MocTaBLWuKM coumnanbHbix ycnyr obecnedmBatoT OTKPbITOCTb M AOCTYNHOCTb MHGOPMaLMK;

1) o paTe rocygapcTBEHHON peructpauun, ob yupeautene (ydpeautensix), 0 MecTe HaxoxaeHus, punmanax
(Mpw Mx Hanu4uu), pexnmve, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax aNEeKTPOHHOW NOYThI;

2) o cTpykType 1 06 opraHax ynpasneHus opraHusaumm counansHoro obcnyxmeaHus;

3) o chopme coumanbHOro obcnyxuBaHus, BuAax coumanbHbIX Ycnyr, nopsigke u o6 ycrnoBusX uX
npepocTaBneHus, o Tapudax Ha coumanbHble YCryru;

4) 0 YMCnEHHOCTM nonyvaTenen coumanbHbIX YCryr Mo gopmMam couuanbHOro obCnyXuBaHWst U BUAaM
coumanbHbIX ycnyr 3a cyeT OraKeTHbIX accurHoBaHuin 6GrogkeToB cybbekTtoB Poccunckon depepaunv u B
COOTBETCTBUM C AOrOBOpPaMM 3a CYET CPEACTB (PU3MYECKNX NUL, U (MNN) OPULNYECKUX NUL;

5) o pykoBoauTene, ero 3amMecTutensx, pykoBogutensix cunmanoB (MpyM MX HanmuMymu), O NEepCcoHaribHOM
cocTaBe paboTHMKOB (C yKazaHUeM C MX cornacusi ypoBHs 06pa3oBaHus, KBanvdukaumm u onbita padoTbl);

6) O maTepuanbHO-TEXHMYECKOM oObecneyeHuu MNpefoCTaBMeHUs coumanbHbIX — yenyr  (Hanuuuve
0b60opyaoBaHHbIX MOMELLEHVUN Ans NpefoCTaBfeHnst coumarnbHblX YCMyr, B TOM uyucne Gubnuotek, oOBbEKTOB
crnopTta, Hanuuue cpeactB OOy4YeHMs U BOCMMTAHMSA, YCMOBWUS nMuTaHus u obecnedyeHne oxpaHbl 300pOBbS
nonyyatenen coumanbHbIX YCNyr, JOCTYN K MHOPMaLUMOHHBIM CUCTEMaM B cdpepe coumanbHOro obCcnyXuBaHus
cetn "UHtepHeT");

7) 0 konun4yecTse cBOBOAHLIX MECT AN Npuema nonyvaTenen coumanbHbIX yCryr no oopmam coumanbHOro
obcnyxumBaHug, UHaAHCMpyeMbiX 3a cdeT OlaKeTHbIX accurHoBaHun OroakeToB cybbektoB Poccuiickon
denepaumu, a Takke onnavynBaemMbix B COOTBETCTBMM C JOroBopamu 3a CHeT cpeactB PU3NYEeCKMX nuy u (1nwm)
IOPUOANYECKMX NNLL;

8) 06 ob6beme npenocTaBNsAEMbIX COUMarbHbIX YCIyr 3a cveT OKKETHbIX acCUrHoBaHui OrogKeToB
cybbekToB Poccuiickon degepaumm 1 B COOTBETCTBMM C LOTOBOPaMu 3a CYET CPeacTB pmanMyecknx nuy un (Mnm)
IOpPUANYECKMX TNL;

9) 0 HaNUYMKU NULEH3NIN Ha OCYLLECTBINEHNE OEATENbHOCTU, MOANEXaLleN IMLEH3MPOBAHNIO B COOTBETCTBUN
C 3aKkoHogaTtenbcTBoM Poccuickon degepaunu;

10) 0 hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) 0 npaBunax BHYTPEHHEro pacriopsigka Ans nonyyYatenen coumanbHbiX YCNyr, npaBunax BHYTPEHHErO
TPYOOBOro pacnopsifika, KOnnekTMBHOM OroBOpE;

12) o Hanuuum npegnucaHuini  OpraHoB, OCYLLECTBNAILLMX [OCYAapCTBEHHbIA KOHTPONnb B cdepe
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coumanbHOro o6CnyXxmnBaHus, 1 0TY4ETOB 06 MCMOMHEHUN YKa3aHHbIX NpeanucaHunii;

12.1) o NpoBedeHMU HE3aBMCMMOMW OLIEHKM KayecTBa OKasaHUs YCNyr opraHusauusMu coumanbHOro
obcnyxmMBaHus, kKoTopas onpegensieTcs ynoHOMOYEHHbIM dheepanbHbIM OpraHoM UCMOSTHUTENBbHON BNacTy;
(n. 12.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 wHOM uWHopMauun, KoTopasi pasMeLlaeTcsi, OnyGIIMKOBbIBAETCA MO pPELUEHMI0 MNOCTaBLUMKA
coumanbHbIX yCryr u (Unu) pasmelleHne, onybnmkoBaHue KOTOpon sSBnsTCA ob6a3aTenbHbIMU B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuinckon degepauum.

3. NHdpopmaumus m [OKYMEHTHI, yka3aHHble B YacTu 2 HacTosWeWn cTaTbW, noanexar pasMeLleHuIo Ha
odvumansHOM canTe NocTaBLUMKa coumanbHblX ycnyr B ceTn "MIHTepHeT" n OBGHOBMEHWMI0 B TeyeHue OecsTu
paboumx AHen CO AHS MX CO3AaHus, NOMYYEHUs] UMM BHECEHWUS B HUX COOTBETCTBYHOLLMX M3MeHeHun. [Mopsgok
pasMelleHnMs Ha oduumManbHOM caWTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" un oBHoBReHus
WHpopmaumm o6 SToM nocTaBwuke (B TOM 4MCNe coAaepXaHue ykasaHHOW WHdopmaumm u ¢opma ee
npeaocTaBneHns) yTBepxaaeTcsl YNonHOMOYEHHbIM beepanbHbIM OpraHOM UCMOMHUTENBbHOW BNACTW.

4. YNONMHOMOYEHHbIN hefepanbHbli OpraH UCNOMHUTENBHOW BAACTK, YNOMHOMOYEHHbIE OpraHbl CyObeKToB
Poccuiickon ®epepauun, opraHbl MECTHOIO CaMOYMNpaBlieHWs, OpraHv3auum coumanbHoro obCcnyXuMBaHus,
yKka3aHHble B YacTn 5 ctatbu 23.1 HacTtodwero ®efepansHOro 3akoHa, 00ecnevmBalT Ha CBOUX OduLMaNbHbIX
canTtax B ceTu "MIHTepHeT" TEXHUYECKYD BO3MOXHOCTb BblpaXeHUs MHEHUIW nonydyaTtensMmu coumarbHbIX YCnyr o
KayecTBe OKa3aHus yCryr opraHn3aumsmMm coumanbHOro 00CnyXnBaHums.

(4acTb 4 BBegeHa denepanbHbiM 3akoHoM oT 21.07.2014 N 256-03)

Masa 5. NPEQOCTABJIEHUE COLIMANBHOIO OBCNYXUBAHUA
Cratba 14. ObpalieHune o NpeaocTaBneHmn coumanbHOro 0bCnyxnBaHus

OcHoBaHMeM AOnsi pacCcMOTpPeHWsa BOMnpoca O MNpefoCTaBfeHun couManbHOro obCnyXmBaHUSA SABMASETCS
nogaHHoOE B NMUCbMEHHON UNKW 3NEKTPOHHOM hOpMe 3asiBfieHWE rpaxgaHuHa Unu ero 3akoHHOro nNpeacTaBUTENS O
npeaocTaBneHMm coumansHoro obcnyxmusaHmsa nubo obpalleHne B ero MHTepecax WHbIX rpaxaaH, obpalieHue
rocyoapCTBEHHbIX  OpraHos, opraHoB MECTHOro  camoyrnpaBrieHus, obLlecTBEHHbIX  0ObeaguMHeHuNn
HenocpeacTBEHHO B YNOMHOMOYEHHbIA opraH cyObekta Poccuinckon depepaumm nubo nepefaHHble 3asiBrieHUe
unu obpatlieHre B paMKax MeXBeOMCTBEHHOIO B3anMOOENCTBUS.

Cratbsa 15. MpusHaHve rpaxaaHnHa HyXaaoLWwnMcs B CoOLManbHOM 0BCMyXMBaHUM

1. MpaxxgaHUH NPU3HaAETCsl HyXAawlWwMMcs B couuanbHOM ob6CnyXknBaHUM B Criyvae, ecrv CYLeCTBYHOT
cnegyroumne obCcToATENbCTBA, KOTOPbIE YXYALWAKT UM MOTYT YXYALIUTD YCITOBUS €r0 XU3HeOeATENbHOCTY:

1) nonHas unM 4YacTMyHas yTpata cnocoBHOCTM NGO BO3MOXHOCTU OCYLLECTBMAATbL CaMOOBCnyxuBaHue,
CaMOCTOSATENbHO nepeaBuraTbcd, obecneumBaTb OCHOBHbIE XWU3HEHHble MOTpeBGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa U Hanu4mus UHBanNMAHoOCTY;

2) HannyMe B CeMbe MHBanNWAa WM MHBaNMOoOB, B TOM 4yucne pebeHka-uHBanvga wnu geten-uHeanuaos,
HY>KAaoLWUXCH B NOCTOSAHHOM MOCTOPOHHEM YXOAE€;

3) Hanuume pebeHka unM fgeten (B TOM 4WUCNe HaxoOAWMXCA NOL OMEeKoW, MONevYUTenbCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTU B COLMAnbHOM agantauum;

4) oTcyTCTBME BO3MOXHOCTU obecneveHusi yxoda (B TOM YMCIie BPEMEHHOr0) 3a WHBanMAom, pebeHKoM,
OeTbMU, a Takke OTCYTCTBME MOMNEYEHM Hag HUMU;

5) HanuMune BHYTPUCEMEWHOIrO KOHIIMKTA, B TOM 4MCMEe C NMUaMn C HapKOTUYECKOW WM arkorosibHOW
3aBUCUMMOCTbLIO, NMLUaMu, UMEHLLMMU NpUcTpacTMe K asapTHbIM Urpam, nvuamy, cTpagaloWmMn NCUxXnYeckumm
paccTponcTBaMu, HanM4YnMe Hacunusa B CEMbE;

6) oTcyTCTBME ONpedeneHHOro MecTa XX1UTenbCTBa, B TOM YMcne y nuua, He AOCTUrero Bo3pacra asgaguatm
Tpex NneT u 3aBepLUMBLLErO NpebbiBaHNe B opraHM3auumn ans 4eTen-cupoT U AeTel, ocTaBlumMxcs 6e3 noneyeHus
poauTtenen;

7) oTcyTCTBME PaboThl M CPEACTB K CYLLECTBOBAHUIO;

8) HanuuvMe VHbIX OBCTOSATENbLCTB, KOTOpPble HOPMAaTUBHLIMW MPaBOBbIMWM akTamu cybbekTa Poccunckon
depepaummn NpusHaHbl yXygwarLwmMm UM CnoCobHbIMY YXYALLNTD YCIOBUS XXU3HEAEATENbHOCTY rpaXaaH.

2. YNOnMHOMOYEHHbIW opraH cybbekta Poccuiickon ®degepaumm nNpuHUMaET pelleHue O MpU3HaHUM
rpaxgaHvHa HyXxgawLwmMcs B coumanbHOM obcnyxuBaHum nnbo o0 oTkase B couuanbHOM OGCMyXMBaHWM B
TeyeHne natyn paboumx OHen ¢ gatbl nofaun 3asenenus. O NPUHSATOM pelleHuMn 3asiBUTeNb MHAOpMUpPYEeTCs B
NMUCbMEHHOW WM 3NeKTpoHHON dopme. PelweHne o6 okasaHMM CPOYHBIX COLManbHbIX YCNYr MNpUHUMaeTCs
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HeMeaneHHo.
3. PeweHne 06 oTkase B coumanbsHOM 06CnyXMBaHMU MOXET GbITb 06kanoBaHo B cyaebHOM nopsake.

Cratba 16. MHomBuayanbHas nporpamma

1. WnguBmpyanbHas nporpamma SBASETCA [OKYMEHTOM, B KOTOPOM YyKasdaHbl opMa coumarnbHOro
obcnyxnBaHus, Buabl, 00beM, NEPUOAUYHOCTb, YCITOBUS, CPOKM NPefoCTaBfeHUst coumanbHbIX YCyr, NepeyeHb
pEKOMEHAYEMbIX MOCTABLUMKOB COLMANbHbBIX YCIYr, a Takke MepOnpusaTUS MO CcoumanbHOMY COMPOBOXAEHUIO,
OCYLLLECTBMsIEMbIE B COOTBETCTBUU CO CTaTben 22 HacTosiwero deaepanbHOro 3akoHa.

2. WHamBugyanbHas nporpamma COCTaBnsieTcd Mcxogs M3 noTpebHOCTM rpaxaaHuHa B CouManbHbIX
ycrnyrax, nepecmaTtpmBaeTcsl B 3aBUCUMOCTU OT U3MEHEHUs1 3TOM NOTPEeBHOCTU, HO HE pexe 4YeM pa3 B Tpu roaa.
lMepecmoTp wmHAMBMAYaNbLHOW MpPOrpaMMbl  OCYLLECTBASIETCA C Y4eTOM pe3ynbTaToB  peanim3oBaHHON
MHAUBMAYaNbHOW NPOrpamMMbl.

3. VHamBmayanbHas nporpaMma And  rpaxgaHuWHa WAM  ero  3akOHHOro npeacTtaBuTens  uvmeet
peKkoMeHAaTeNbHbIV XapakTep, 419 NOCTaBLUMKa coumanbHbIX YCNyr - 06s13aTenbHbIA XapakTep.

4. WnpuBuayanbHas mnporpaMMa COCTaBfsieTCs B [OBYX 9JK3emnndpax. JK3eMnnsap WHOUBMAYarbHON
nporpaMmmbl, MOAMWCAHHBIA  YMONTHOMOYEHHbIM OpraHom cybbekta Poccunckon Pepepaumun, nepegaetcs
rpaXXgaHWHy WM ero 3aKkOHHOMY MPeACTaBUTENO B CPOK He Oomnee yem AecsaATb paboumx OHeW co OHs nogauyu
3asBMEeHNst rpaXgaHuHa O MpedoCTaBneHnn coumnanbHoro obcnyxuBaHusa. BTopon ak3emnnsp MHOAUBMAOYarbHOM
nporpaMmmbl OCTaeTCcs B YNONTHOMOYEHHOM opraHe cybbekta Poccuickon ®epepauuun.

5. B cny4yae nameHeHus MecTa XUTenbCTBa nosydyaTensd couunanbHblX YCAyr UHOUBMAYyarnbHasi nporpamma,
COCTaBMEHHasa NO MpexXHeMy MeCTY XWUTENbCTBa, COXPaHSET CBOe OencTBue B obbeMe nepeyHsa coumanbHbIX
yCrnyr, ycTaHoBneHHoro B cybwbekte Poccuiickon depepauum no HOBOMY MECTY XMTENbCTBA, OO COCTaBreHUs
WHOUBMAYaAnNbHOW MNporpaMmbl MO HOBOMY MECTY XUTENbCTBA B CPOKM U B MOpsiaKe, KOTOPble YCTaAHOBMEHbI
HacTOSLLEN CTaTbeN.

Cratbs 17. [JoroBop o npeAocTaBneHnmn coumarnbHbIX YCryr

1. CoumanbHble ycrnyru npenocTaBrfslOTCS rpaXaaHWHy Ha OCHOBaHMM [OroBopa O nNpenocTaBleHun
coumanbHbIX YCNyr, 3aKno4YaeMoro Mexay noCTaBLUMKOM COLManbHbIX YCINYr U rpaXXgaHWHOM WM ero 3aKOHHbIM
npeacraBuTeneM, B TevyeHMe CYTOK C [JaTbl nNpeacTaBfneHuss WHAMBUMAYaNbHOW MporpamMMbl  MOCTaBLUUKY
coumanbHbIX YCnyr.

2. CylwecTBEHHbIMW YCMOBUAMM A0OroBopa O MpeaoCTaBrneHMu CouManbHbIX YCRYyr ABASITCA NONOXEHUS,
onpefeneHHble MHAMBMAYaNbHOMW MPOrpaMMon, a TakkKe CTOMMOCTb COLManbHbIX YCNyr B Chnydae, ecrnv OHu
NpeaoCTaBnASOTCS 3a NNaTy UM YacTUYHYo nNnaTy.

3. OTHOLWeEHUS, CBA3aHHbIE C UCNONHEHEM JOroBopa O NpefoCTaBeHUn coLmarnbHbIX YCNyr, perynmpyoTcs
B COOTBETCTBMM C 3aKoHOoAaTenbcTBOM Poccunckon degepaumn.

Cratba 18. OTkas oT coyunanbHOro o6cnyxmBaHusi, CoLManbHON yCryru

1. [paxkgaHWH unun ero 3akOHHbIV NpeAcTaBUTENb MMEET NMPaBO OTKa3aTbCA OT coLuanbHOro 06CnyXnBaHus,
coumanbHon ycnyrn. OTkas oopmriseTcs B MMCbMEHHON hOpMe 1 BHOCUTCS B MHOMBUAYANbHYIO MporpamMmmy.

2. OTtka3 nonyyaTens couuanbHbIX YCNYr WM €ero 3akOHHOro npeacTaBuTenss OT  couMarnbHOro
obcnyxmMBaHus, coumanbHOM YCnyru ocBobOXaaeT yNoNMHOMOYeHHbIN opraH cybbekta Poccuiickon ®epepauum um
MOCTaBLUMKOB COLManbHbIX YCAyr OT OTBETCTBEHHOCTU 3a npefocTaBneHWe coumansHoro obcnyxmnBaHus,
coumnansHoOn ycnyru.

3. MpaxgaHuHy nnu nonyyaTento coumanbHbIX YCryr MOXeT OblTb OTKasaHO, B TOM 4YMCNe BPEMEHHO, B
npegocTaBNeHUn coumanbHbIX  YCryr B CTauuoHapHoW ¢opme B CBSA3M C  HanmMyMeM  MeZULMHCKNX
NPOTUBOMOKA3aHUN, MepeyeHb KOTOPbIX YyTBepxaaeTcsa denepanbHbiM OPraHoOM WCMOMHMTENBHOW BriacTw,
OCYLLECTBNAOLWMM (PyHKLUKM NO BbIpaboTKe 1 peanusauun rocygapCTBeHHON MONIUTUKU U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdepe 34paBOOXpaHeHus. Takon oTka3 BO3MOXEH TONbKO MPU HanmvMyunM COOTBETCTBYIOLLETO
3aKMYEeHNs yNONHOMOYEHHOW MEeOULUHCKON OpraHn3aLumnm.

Fnasa 6. ®OPMbl COLIUATIbHOIO OBCINY>XXUBAHUA, BUObI
COLUMUANDbHbIX YCNYT

CraTbsa 19. Popmbl coLmansHOro o6cnyxmnsaHms
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1. CoumanbHble ycryru NpeaocTaBnsTCa X nonyyatensmM B opMe coLmanbHoro o0cnyXnBaHusi Ha oMy,
Unu B nonyctaumoHapHon copme, Unu B cTaumoHapHon dpopme.

2. CoumanbHble ycryrm B nmosiyctauuoHapHow dopme NpefoCTaBfsiTCa MX MoryyaTtensm opraHusaumen
coumansHoro obcnyxvMBaHmsa B onpegenieHHoe BpeMs CYTOK.

3. CouuaneHble ycrnyru B CTalMOHapHoOW oopMe NpedoCTaBnSATCA WX Nofydatensm Mnpu MNOCTOAHHOM,
BPEMEHHOM (Ha CpPOK, OMNpPeAeneHHbIn WHAMBMAYANbHOW Nporpammon) wnM nATUAHEBHOM (B HeAernto)
KPYrnocyTOYHOM MNPOXUBAHWM B OpraHu3aluu couuanbHoro obcnyxmaHus. [onyyatenu coumanbHbIX yCryr B
cTauMoHapHon dopme 06eCcneynBaloTCs XuNbiMuU NOMELLEHUAMN, a TakkKe NOMELLeHUAMU AN npeaocTaBreHus
BMAOB couMarnbHbIX YCryr, NPeaycMOTPeHHbIX NyHkTamu 1 - 7 ctatbn 20 HacTosiwero ®egepansHoro 3akoHa.

4. lNMpu npegocTaBneHMU coumanbHbIX YCAyr B NonyctauMoHapHon dopme unm B CTauuoHapHow dopme
JOJDKHbI ObITb 06ecneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA Monydyatens coumanbHbIX YCNyr Npyu nepeaBuxeHuu no TeppuTopun
opraHu3aumm couumanbHOro OOCNYXMBaHWS, a Takke MNPy MOMb30BaHWM ycnyramu, npegocTaBrsieMbiMy TaKoOW
opraHusauuen;

2) BO3MOXHOCTb [AN19 CaMOCTOATENbHOr0 MNEpPEABMKEHUS MO TEeppUTOPMM OpraHM3aumM CoLMarnbHOro
obcnyxnBaHus, BXo4a, Bbixoda M nepemMeLleHns BHyTpU Takon opraHu3aumy (B TOM yucne ans nepenBukeHus B
Kpecrnax-komnsickax), Ons oTAbixa B cuas4yeM MOSfIOKEeHUW, a Takke [OCTynmHoe pa3MelleHue obopygoBaHus U
HocuTenen nHdopmauum;

3) [ybénupoBaHME TEKCTOBbIX COOOLLEHUN TOMOCOBbIMU COOOLLEHUAMK, OCHAaLleHWe opraHu3auum
coumanbHoro ob6cnyxmnBaHmsa 3HakaMmm, BbINONHEHHbIMY penbeHO-TOUEeYHbIM WpnudToM Bpanns, o3HakoMneHune ¢
MX MOMOLLbIO C HAAMMCAMM, 3HAKaAMN M MHOW TEKCTOBOM W rpaduyeckon mHdopmauuen Ha TeppuTopuu Takowm
opraHusauum, a Takke Jonyck TucgnocypaonepeBoaymka, 4onyck cobak-npoBOAHNKOB;

4) pybnvpoBaHuMe ronocoBov WHopMaumm TeKCToBOM WHOpMauMen, Hagnucamm u (Mnu) CBEeTOBbIMU
CUrHanamu, MHOpPMMPOBaHWNE O NPEAOCTaBMNSEMbIX COLMArnbHbIX YCIyrax ¢ MCMONIb30BaHNEM PYCCKOrO XXeCTOBOro
A3blka (Cypaonepesoaa), AOMyCcK CypAonepeBOaYUKa;

5) okazaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe 13 yucrna nuy, ocBoboXaaeMbiX U3 MeCT nuweHus cBobobl, 3a KOTOPbIMW B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon Pefepaumm yCTaHOBIEH aAMUHUCTPATUMBHBLIN HaA30p M KOTOPbIE YACTUYHO MIK
MOMHOCTBIO YTpaTUIM CMOCOOHOCTb K CaMOOBCYXMBAHMWIO, MPY OTCYTCTBUN MEANLMHCKMX NMPOTUBOMNOKA3aHWI 1 MO
UX JMYHOMY 3asiBMIEHUIO MNPUVHMMAOTCA Ha couumanbHoe O0OCnyxuBaHWe B CTauUOHapHble OpraHu3auuu
coumanbHoro obcnyxmBaHuMa CO crneumanbHbIM CoUManbHbIM 0BCNy>XMBaAHWEM B MOpsiAke, YCTAHOBMEHHOM
HOpMaTUBHbLIMU NPABOBbLIMU akTaMu cybbekToB Poccuiickon ®enepauuu.

6. Bonpocbl npuema B CTauMOHapHble OpraHm3auuMy couuanbHOro OBCNYKMBAHUSA WU BbIMUCKM U3 TaKuX
opraHusauui nuy, ctpagaroLmx NCUXMYECKUMN paccTponCcTBamMu, PerynmpyoTcsa 3akoHogaTenscTBOM Poccuiickon
denepauymun o nCUXMaATPUIECKON NOMOLLN.

Cratba 20. Buabl coumanbHbIX yCnyr

Monyyatenam coumanbHbIX YCAYr C Y4eTOM WX WHAMBMAYamnbHbIX MNOTpPebHOCTen npenocTaBnaloTCA
crefytowmne BUAbl COLMAnNbHbIX YCNYr:

1) coumanbHO-ObITOBbLIE, HAaMpaBneHHbIe Ha NoAAepXaHne XXn3HedeaTenbHOCTW nonyyatenen counanbHbIX
ycnyr B 6bITY;

2) coumanbHO-MeduLMHCKME, HamnpaBfeHHble Ha nogaepXaHue U CcoxpaHeHue 300pOoBbs Moryyatenen
coumnanbHbIX yCnyr MyTeM opraHusauum yxoda, oOKasaHus COOEeWCTBUS B NPOBEOEHUM O340POBUTENbHbLIX
MepOonpUATUIN, CUCTEMATMYECKOro HabnaeHMs 3a nonyvyaTensaMm coumarnbHbIX YCNyr ANs BbISBNEHNS OTKIOHEHUI
B COCTOSIHUM UX 300POBbS;

3) coumanbHO-NCUxonornyeckne, npegycMmaTpusapLme okasaHne NOMOLLM B KOPPEKLMWN NCUXONOrMYeCcKoro
COCTOSIHMA MoryyaTenien coumanbHbIX yCnyr AN ajantauuMum B couvanbHOW cpefe, B TOM 4ucne okasaHue
MCUXONOrM4ECKON MOMOLLM aHOHMMHO C UCMONb3oBaHMeM TenedoHa JOBEpUS;

4) coumanbHo-Negarornyeckne, HanpaefieHHble Ha NPOMUIAKTUKY OTKNOHEHWI B MOBEAEHUN U PasBUTMK
MIMYHOCTM nomnyyartenewn coumarnbHbIX YCnyr, (hOPMUPOBaHNE Yy HUX MO3UTUBHBLIX MHTEPECOB (B TOM Yucne B cdepe
Aocyra), opraHm3aumio nx 4ocyra, okasaHvne noMoLLM cemMbe B BOCMUTaHUN AeTen;

5) coumanbHO-TPyAOBble, HanpaBreHHble Ha OKasaHue NOMOLLM B TPYAOYCTPOWCTBE M B peLlleHun APYrux
npobnemM, cBA3aHHbIX C TPYAOBOW aganTtaumew;

6) coumanbHO-NPaBoOBbIE, HaMPaBfEHHbIE HA OKa3aHWe MOMOLUM B MOSTYYEHUN HOPUANYECKUX YCIyr, B TOM
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yucrne GecnnaTHo, B 3alUMUTE NPaB U 3aKOHHbLIX MHTEPECOB Nosy4YaTenel counanbHbIX YCNyr;

7) ycnyru B Lensx noBbllLeHUs KOMMYHMKaTUBHOMO NoTeHLMana nomnyyartenei counanbHbIX YCyr, UMerLwmx
OorpaHUYeHUs XnU3HeaesaTeNlbHOCTH, B TOM YuCe AeTeln-MHBannaos;

8) cpoyHble coumarnbHbIe YCIyru.

Ctatbs 21. CpoyHble couuarnbHble YCryru

1. CpoyHble coumanbHble yCnyru BkoYyaoT B cebs:

1) obecneyveHne GecnnaTHbIM ropssYUM NUTaAHUEM NN Habopamu NPOLYKTOB;

2) obecneyeHune ogexaon, obyBbio 1 ApyrMu NnpeameTamu nepBon Heo6xXoaMMOCTH;

3) cogencTame B NONYHYEHUN BPEMEHHOTO XMIOMO NOMELLEHUS;

4) copenctBMe B MOMNyYEeHUM HOPUAOMYECKON MOMOLUM B LENsX 3awuTbl MpaB M 3aKOHHbIX MHTEpPecoB
nony4areneun coumanbHbIX YCNyr;

5) copewcTBMe B MOMYyYEHUN IKCTPEHHOW MCUXOMOrMYECKON MOMOLUM C MpUBIIEYEHNEM K 3Tow paboTe
MCUXOSOroB U CBALLEHHOCIYXUTENen;

6) VHbIE CPOYHbIE COLManbHbIE YCIYTI.

2. lNpepgocTaBneHne CpoYHbIX COLMAnbHbIX YCNYr B LENsX OKa3aHUsi HEOTIOXKHOW MOMOLLM OCYLLIECTBNAETCA
B CPOKW, ODYCIOBMEHHbIE HY)XOAEMOCTbIO MofyyaTens couuanbHbIX ycnyr, 6e3 cocTaBneHus WHAMBWUAYanbHOW
nporpaMmmbl 1 6e3 3akMyeHMs [JoroBopa O MpedocTaBneHun coumanbHbix  yenyr. OcHoBaHveM  Onsi
NnpeaoCcTaBfeHns CPOYHbIX COLManbHbIX YCRyr SBNSETCS 3asgBreHue nofydaTtens couuarnbHbX YCNyr, a Takke
nony4yeHve oT MeauLMHCKUX, 0Bpa3oBaTenbHbIX UMM UHbBIX OpraHvM3auui, He BXOASLMX B CUCTEMY COLManbHOro
obcnyxmBaHug, nHopMaunm o rpaxgaHax, HYXOawWmMXcs B MPefoCTaBfeHUN CPOYHbIX COUManbHbIX YCIYr.
MoaTBepxxaeHMeM NpPedoCTaBfEHUS CPOYHbIX COUManbHbIX YCAYr SIBNAETCS akT O NpeaoCTaBNEHMM CPOYHbIX
coumnanbHbIX YCnyr, coaepxalumi CBeAeHWs O noryyatene v nocTaBLiMKe 3TUX YCyr, Bugax npeaocTaBrieHHbIX
CPOYHbIX CouMarnbHbIX YCIyr, CPOKax, AaTte u 06 yCcrnoBusiX UX NpefocTaBneHusi. AKT O NpefoCTaBeHN CPOYHbIX
coumanbHbIX YCnyr NOATBEpPXXAaeTcs NOANMNCHIO UX NonyyaTens.

Cratba 22. CopeiictBue B MNpefoCTaBlEeHUNM MEOMLMHCKON, MCUXONOrMYeckon, mnegarornyeckomn,
FOPUONYECKON, COLManbHOM MOMOLLM, HE OTHOCSILLLENCS K coLmarbHbIM ycryram (coumnanbHoe ConpoBOXOEHME)

1. Mpn HeoBGXxoaMMOCTK rpaxdaHam, B TOM 4YMCle POAUTENsM, OneKyHam, nonevynmTensm, UHbIM 3aKOHHbIM
npeacTaBUTENAM HECOBEPLLUEHHONETHUX [eTel, oKasblBaeTCA COAeiCTBME B MNPedoCTaBNeHUU MeAMLIMHCKOWN,
NCMXONOrMYeckoi, neaarormieckoi, HPUANYECKOR, CcoumanbHOM MOMOLUM, He OTHOCALLENCA K coumanbHbIM
ycnyram (coumanbHoe ConpoBOXAEHUE).

2. CounanbHoe COMpOBOXAEHWE OCYLLEeCTBseTcs MyTeM MNpUBMeYeHnUst opraHv3auuii, NpeaocTaBnsoWmnx
TaKylo MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOro B3aMMOENCTBUA B COOTBETCTBUM CO cTaTbeir 28 HacTosLero
depnepancHoro 3akoHa. MeponpusTMsS MO couuarnibHOMY COMPOBOXAEHUIO OTPaXaloTcs B MHAMBMAYaNbHOM
nporpaMme.

aga 7. OPFTAHU3ALUS NMPEQOCTABIEHUA COLUUANBbHbIX YCRYT
Cratba 23. OpraHmsauum coumanbHOro 00CcnyxmBaHus

1. OpraHusaumsiMm couunanbHOro O6CMYXMBaHUS SABMISIOTCS OpraHu3auuvu, OCYLLEeCTBRsWue counanbHoe
obcnyxvBaHve Ha [OoMy, MOMycTauMoHapHoe couuanbHoe obcnyxuBaHue, CTauMoHapHoe couuvanbHoe
obcnyxuBaHue.

2. OpraHusaumm coumanbHoro obcnyxuBaHus B cyObektax Poccunckon ®epepauun cosgalotca wu
OENCTBYIOT C Yy4eTOM MeToOUYeCcKMX pekoMeHAauun no pacdeTy notpebHocTen cybbekToB Poccunckom
denepaumn B pasBUTUM CETU OpraHmMsauuii couumanbHOro o6CnyXmBaHUA U B COOTBETCTBUM C NpaBunamu
opraHusauunm AeaTenbHOCTU OpraHM3aumnin coLmanbHOro 06CNYXMBaHNS, UX CTPYKTYPHbIX NOApa3aeneHunn.

3. B rocyaapCTBEHHbIX OpraHmn3aLmsax coumansHoro obcnyknsaHms co3garoTcs noneynTensckme CoBeThl.

4. CTpykTypa, nopsagok (opMMpOBaHUSA, CPOK MOSTHOMOYMIA, KOMMETEHLMS MOneyvymTenbCKoro coseTa WU
nopsgoK MPUHSATUA WM pelieHui OonpedensalTcs yCTaBOM OpraHu3auMyM CcoumarnbHOro o6CnyXuBaHus B
COOTBETCTBMM C 3akoHodaTenbcTBom Poccwuiickon ®Pegepaumm Ha OCHOBAHMU MNPUMEPHOTO MOMOXEHUS O
noneynTensCckoM CoBETE OpraHM3auny coumanbHoOro obcnyxnsaHums.
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KoopavHaumsa peatenbHOCTM M obliee MeToamMyeckoe obecrneyeHve npoBedeHVs] HEe3aBUCUMOW OLEHKM
KayecTBa Oka3aHuWs yCryr opraHm3aumsamu B cpepe coumanbHOro obcnyxmBaHus ocyLecTenstoTcs pegepansHbiM
OpraHoM WCMOSTHUTENbHOW BIlAcTW, OCYLLECTBNSAWUM YHKUMM NO BbipaboTke U peanunsauum rocygapCTBEHHON
MOMUTUKM U HOPMaTUBHO-NPABOBOMY PEryriMpoBaHu0 B cdepe coumanbHOW 3aliuTbl HaceneHus, B Nopske,
ycTaHoBneHHoM [NpaBuTtensctBom Poccuiickonn Pegepaumm (PegepanbHbiin 3akoH oT 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucmMas oLeHka kayecTBa oka3aHus yCryr opraHu3aumsmMm coumanbHOro obcnyxmsaHus
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. He3aBucnmas oueHka KayecTBa OKasaHUs ycryr opraHm3auusimm coumanbHOro 00CnyXMBaHUS sIBRsieTcs
OAHOM 13 opM OOLLECTBEHHOrO KOHTPOIS M MPOBOAMTCS B LIENSAX MPefoCTaBfeHUs nonyyaTensm coumnanbHbIX
ycnyr nHcopmMaumm O KayecTBe OKasaHus YCnyr opraHusaumsMmn coumanbHOro obcnykmnBaHusl, a Takke B Lensax
NOBbLILLEHNS KA4YEeCTBA UX AEATENbHOCTU.

2. HesaBucumas oueHka KavecTBa oOKasaHusl YCNyr OpraHusaumsiMm coumanbHOro  0bcnyxmBaHus
npeaycMaTpuBaeT OLEHKY YCIOBUI OKa3aHUA YCIyr no Takmm OBLLMM KPUTEPUSIM, KaK OTKPbITOCTb M JOCTYMHOCTb
WHpopmaumm 06 opraHusaumm coumanbHoro o6CnyXmBaHus; KOMMOPTHOCTb YCMOBUN MpefoCTaBneHus
coumanbHbIX YCNYr U JOCTYMHOCTb WX MOMyYeHUs; BPeEMS OXuAaHus nNpenocTaBneHus CoumanbHOW YCNnyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PAbOTHWKOB OpraHu3auui CoumasnibHoOro OOCNYXMBaHWS;
YOOBMNETBOPEHHOCTb KAY€CTBOM OKa3aHUs YCIyr.

3. HesaBucumas oueHka KavecTBa oOKasaHMs YCINyr OpraHusaumMsiMm couuarnbHOro OOCNyKMBaHUS
NpoBOAMTCS B COOTBETCTBUM C MOMIOXKEHMSIMU HacToswen cratbl. [Npu npoBedeHMUM HE3aBUCUMOW OLIEHKU
KayecTBa OKasaHuWsi YCNyr oOpraHu3auusiMum couuanbHoro obcnyXuBaHMs UCNonb3yeTcs o6LleocTynHas
MHpopmaumst 06 opraHnsaumsix counanbHOro obcnyxMBaHus, pasmellaemas TaKke B opMe OTKPbITbIX AaHHbIX.

4. HesaBucumas ouUeHKa KadeCTBa OKasaHWs YCryr opraHu3auusamun coumanbHoro obcnyxmnBaHus
NpOBOAMTCS B OTHOLLUEHWUM OpraHusauui coumanbHoro obcnyxmnBaHus, HaxoadalWwmMxca B BeaeHun deaepanbHbiX
OpraHoB UCMNOSMHUTENBHOM BMNACcTW, W OpraHu3auuin coumanbHoro obcnyxumBaHus cybbekToB Poccuiickon
denepaumu, opyrux opraHusaumin coumanbHoOro o6cnyknuBaHus, B yCTaBHOM KanuTarne KoTopbix gonsi Poccuickon
depepaumu, cydbvekra Poccunckon degepaumm mnu MyHuLmMnanbHoro obpasoBaHnsi B COBOKYNHOCTU NpeBbILLaeT
NATbOECAT MPOLEHTOB, a Takke B OTHOWEHUA WHbIX HEroCygapCTBEHHbIX OpraHu3auni coumanbHOoro
obcnyXMBaHUS, KOTOPbIE OKa3blBalOT rOCY4aPCTBEHHbIE, MyHULIMMANbHbIE COLMArbHbIE YCIYTi.

5. B uensix co3gaHus ycrioBUIW Afsi OpraHusauum npoBeOeHUs He3aBUCMMOM OLIEHKM KayecTBa OKa3aHus
YCIyr OpraHu3aumsiMm coumanbHOro o6cnyXMBaHus:

1) ynOMHOMOYEHHbI beadepanbHbii  OpraH WCMONHUTENBbHOM BlAacTU C  yy4acTUeM OOLLEeCTBEHHbIX
opraHusauun, obecTBeHHbIX 00beauHeHn notpebutenen (Mx accoumauumii, col30B) (aanee - obLWECTBEHHbIE
opraHusauum) oopmMmpyeT 0bLLIECTBEHHbBIV COBET MO NPOBEAEHUI0 HE3ABMCUMOWN OLIEHKMN KayecTBa oKasaHus yCIyr
opraHusaumnsaMmn counanbHOro 06CNy>XMBaHNUsS U YTBEPXKAAET NOMNOXEHNE O HEM;

2) ynonHoMo4eHHble opraHbl cybbekTtoB Poccunckon denepaunm ¢ ydactmeM o6LLEeCTBEHHbIX OpraHu3aLni
bopMUPYIOT OBLLECTBEHHbIE COBETbl MO MPOBEAEHWI0 HE3aBUMCUMOM OLEHKM KadecTBa oOKasaHus ycnyr
opraHusaumsMm coumnanbHOro o6CNyXXMBaHWS, PaCNONOXEHHbIMU Ha TeppuTtopusix cybbekToB Poccuiickon
denepaumu, n yTBEpXKOAOT MNOMOXEHME O HUX;

3) opraHbl MECTHOro camoynpaBsflieHUsi C y4yacTuem OOLLECTBEHHbIX OpraHu3auui BripaBe ¢opmMupoBaThb
0o0LLEeCTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCUMOW OLEHKM KavecTBa OKasaHus YCNnyr opraHusauvsiMu
coumanbHOro 06CNyXMBaHWS, PACMONIOXKEHHBIMU Ha TEPPUTOPUSIX MyHULMNANbHbLIX 0B6pa3oBaHun, U yTBEpPXOATb
NOMOXEHNE O HUX.

6. lNMokasatenn, xapaktepusyowme obLine KpUTEPUM OLIEHKM KayecTBa OKasaHWs YCryr OopraHmsaumsiMu,
YKa3aHHbIMW B 4YacTu 4 HacTosAWwen cTaTbW, YCTaHaBMMBAKOTCHA YMOSIHOMOYEHHbIM defeparnbHbiM OpraHoMm
WCNONHUTENBHOW BNACTU C NpeaBapuTenbHbIM 06CyXaeHneM Ha 0BLeCTBEHHOM COBETE.

7. Tlo pelieHno yNONMHOMOYEHHOro deaepanbHOro opraHa WCMNONHUTENbHOW BRAACTW, YNONHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepalmm nnm opraHoB MECTHOrO caMoynpaBreHus yHKLUUN oBLLEeCTBEHHbIX
COBETOB MO MPOBEOEHUI0 HEe3aBUCUMOM OLEHKM KavyecTBa OKa3aHusd ycryr OopraHusaumsiMm CcoumansHOro
obcnyxnBaHns MoryT ObiTb BO3MOXEHbI Ha CYyLLECTBYOLME NpU 3TUX opraHax obLiecTBeHHble coBeTbl. B Takux
cny4asix obLecTBEHHbIE COBETLI MO MPOBEAEHUIO HE3ABMCMMOM OLEHKN Ka4ecTBa OKa3aHus yCnyr opraHusaumsimm
coumanbHOro obCnyXnBaHus He Co3aatoTCs.

8. OOLEeCTBEHHbINA COBET MO MPOBEAEHMNIO HE3ABUCUMOWM OLEHKMN KadeCcTBa OKasaHusi YCIyr opraHnsaumsiMmm
coumanbHOro obcnyxmBaHua dopmMmupyeTca Takum obpas3om, 4ToObl Obina  MCKMYeHa BO3MOXHOCTb
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BO3HMKHOBEHUSA KOH(pMKTa MHTepecoB. CocTaB 00LLeCTBEHHOro coBeTa hopMmnpyeTcs U3 yncna npeacrasutenen
06LLeCTBEHHbLIX OpraHn3aumin. Yncno YneHoB oOLEeCTBEHHOrO COBETA HE MOXET ObiTb MEHEE YeM MATb YETIOBEK.
UneHbl 0bLLeCcTBEHHOro CoBETa OCYLLECTBIIAIOT CBOK OEATENbHOCTb Ha 06LLECTBEHHbIX Havanax. NHdopmauusa o
OeAaTenbHOCTN OOLEeCTBEHHOrO COBETa pa3MellaeTcsl OpraHoM roCy4apCTBEHHOW BracTW, OpraHOM MECTHOrO
camoynpasreHnsd, Npu KOTOPbIX OH CO3AaH, Ha CBOEM oduumnanbHOM canTe B ceTn "HTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHUsA YCNyr oOpraHu3auuMsMu CouManbHOro 0bCHyXMBaHWS,
opraHmdyemas oOLeCcTBEHHbIMM COBETaMM MO ee MPOBEAEHUI0, MPOBOAMTCS He Yallle YeM OAMH pas B rof 1 He
pexe 4YeM OAuH pa3 B Tpu roga.

10. ObwecTBeHHbIe COBETbl MO MNPOBEAEHUI0 HE3aBUCUMOW OLEHKU OKasaHusa YCryr opraHu3aumsmu
coumnansHoro obecnyxmBaHums:

1) onpegensalT NepeyHn opraHM3auum coumanbHOro obCcrnyXuBaHus, B OTHOLLUEHUW KOTOPbIX MPOBOAWUTCSH
He3aBuCMMast OLEeHKa;

2) dopMUpylOT NpeanoxeHna aAng paspaboTkM TEXHUYECKOro 3ajaHus Ons  opraHu3auuu, KoTopast
ocywectenseTr cbop, obobuieHne u aHanuM3 WHPOPMAaUMM O KavyecTBe OKa3aHWs YCMyr opraHu3aunsmu
coumanbsHoro obcnyxusaHus (ganee - onepatop), NPMHUMAKT y4acTue B pacCMOTPEHUU NPOEKTOB AOKYMEHTaLMm
0 3aKkynkax paboT, ycnyr, a TakKe MpPOEKTOB rOCyAapCTBEHHOrO, MYHULMMANBHOIMO KOHTPAKTOB, 3aK4aeMblx
YMNOSTHOMOYEHHbIM hedeparnibHbIM OpraHoOM MWCMOMHUTENBHOW BMAAacTW, YNOMHOMOYEHHBIMW OpraHamMy CyOBHEKTOB
Poccuiickon ®egepauumn nnv opraHamm MECTHOrO CaMoyrpaBfieHMs C ONepaTopom;

3) ycTaHaBnuMBalT MpU HEOOXOAMMOCTM KPWUTEPUWM OLIEHKM KavyecTBa OKasaHWs YCIyr opraHusauusmu
coumanbHOro obcnyxmBaHus (4ONONHUTENBHO K YCTAaHOBMEHHbBIM HacToOsILEeN cTaTbeln 06LWUM KpuTepmsam);

4) OCyLLeCTBMAT HE3aBUCMMYKO OLEHKY KayecTBa OKa3aHWA YCryr opraHuv3auusiMu coumanbHOro
obcnyxmBaHug ¢ y4eToM nHdopmaLmm, npeacTaBneHHOW onepaTopomM;

5) npeacTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN (hedepanbHbli OpraH WCNOMHUTENBHOM BracTH,
YMOMHOMOYEHHbIE opraHbl cy0bekToB Poccunckon depgepaumm, opraHbl MECTHOrO CaMOyrnpaBneHns pesynbTathl
He3aBMCMMOM OLEHKU KayecTBa OKa3aHMs YCIyr opraHu3aumsMu couuvanbHOro O0OCnyXKMBaHus, a Takke
npegnoxeHus ob yny4yweHun KadecTBa nx AeaTenbHOCTH.

11. 3akntoyeHne rocygapCcTBEeHHbIX, MyHULMNAbHbIX KOHTPAKTOB Ha BbINOIHEHUE paboT, oka3aHue ycryr no
cbopy, 0006LiEHNO U aHanuM3y MWHQOpPMauUM O KayecTBe OKasaHWs YCnyr opraHv3aumsiMy CoLMarbHOro
0obCcnyXrMBaHMA OCYLLECTBIISIETCS B COOTBETCTBUM C 3akoHogaTenbcTBom Poccunckon ®enepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3aKyrnok ToBapoB, paboT, ycnyr And obecneyeHnss rocygapCTBEHHbIX U MYHULMNAMNbHbIX HYX[.
YNonHOMOYEHHbIN heaepanbHbIi opraH UCNOMHUTENBHOM BRacTW, YNONMHOMOYEHHbIE OpraHbl rocygapCTBEHHOM
Bnactu cybwvektoB Poccunckon depepauummn, opraHbl MECTHOIO CaMOYrNpaBfieHUs Mo pesynbTaTaM 3akniveHus
rocy4apCTBEHHbIX, MYyHULMNANbHbIX KOHTPAKTOB OgOpMNsAlT pelleHne 06 onpegeneHun onepaTopa,
OTBETCTBEHHOrO 3a MpOBeAEeHNe He3aBUCMMOM OLIEHKM KayecTBa OKa3aHWs yCryr opraHusauusmu coumarnbHOro
obcnyxumBaHuga, a Takke npu HeobxoouMMOCTWU NpenoCcTaBnsAlT onepaTtopy oO6LWeAOCTYNHYH WHgopmauuo o
OEeATenbHOCTU AaHHbIX OpraHu3auun, opMUpyeMytd B COOTBETCTBUM C FOCYAaPCTBEHHOW W BEOOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTBIO (B Criyyae, ecriv OHa He pa3mellieHa Ha ouumanbHOM canTe opraHm3auum).

12. lMocTynuBLasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN hefepanbHbld OpraH WUCMOMHUTENbHON BracTy,
YMOSIHOMOYEHHbIe opraHbl cyobekToB Poccuiickon depepaumm, opraHbl MECTHOIO camoynpasreHnst nHpopmaumst
O pesynbTaTtax HEe3aBUCUMOW OLEHKM KayeCTBa OKa3aHus YCNyr OpraHmsauusMm CouMarnbHOro OoOCnyXunBaHWS
noanexumT obsasaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMyM B MECSYHbI CPOK WM YYMTbIBAETCS MMU NpU
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENBbHOCTM OpraHu3aLmin counanbHOro obCcnyxuBaHus.

13. WHoopmaums o pesynbTaTax He3aBMCMMOW OLIEHKM KadeCTBa OKasaHus YyCryr opraHusaumsmm
coumanbHOro obcnyxnBaHus pasmeLLaeTcsi COOTBETCTBEHHO:

1) ynonHoMouyeHHbIM beaepanbHbIM OpraHoOM WCMONHUTENBHOW BRacTU Ha oduumanbHOM cante Ans
pasmeLlleHns MHpopmMaLmmn 0 rocygapcTBEHHbIX U MyHULUMNAMNbHbIX yYpexaeHusax B cetn "MIHTepHeT";

2) yYnNonHOMOYEeHHbIMW opraHamu cybbektoB Poccunckon ®Pegepauum U opraHamm  MECTHOMO
camoynpaBsfeHna Ha CBOMX oduumanbHbIX canTax M oduumanbHOM canTe Ons pasMelleHus uHdopmaumm o
rocygapcCTBEHHbIX M MyHULUMNAMBHbIX yYpexaeHusx B cetn "IHTepHeT".

14. CocrtaB nHdopMaLmm 0 pesyrnbTatax He3aBMCUMOWM OLIEHKN KavyecCTBa OKas3aHWsi YCryr opraHnsaumnsiMmm
coumanbHOro obcnyXunBaHusi U NOPSAOK ee pasMelleHns Ha ouumnanbHOM canTe ang pasmMeLleHus nHopmaumm
O TOCYAApCTBEHHbIX M MyHMUMNANbHBIX yypexaeHusx B cetn "HTepHeT" onpenenstoTca YNoHOMOYEHHbIM
MpaButenbcTBom Poccunckon ®epepaunn hbeaepanbHbIM OpraHoOM UCMONHUTENBHON BNAcTM.

15. YnonHoMoueHHbI befiepanbHbii OpraH UCNONHUTENbHON BriacTu, YNONHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMoynpaBfieHMsl M OpraHuM3auum coumanbHoro obcnyxmBaHus
obecneuymBaloT Ha CBOMX oduumanbHbiXx camtax B cetn "MHTEepHeT" TEeXHUYECKYH) BO3MOXHOCTb BblpaXKeHUs
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MHEHWUI Nony4yaTensMu yCryr U MHbIMU rpaXgaHamu o0 Ka4ecTBe OKa3aHUsa 3TUX YCNyr.

16. KoHTponb 3a cobntogeHnMeM npoueayp NPOBeAeHUst HE3ABMCUMOW OLIEHKM KavyecTBa OKalaHwusl ycnyr
opraHmMsaumMsiMm coumanbHOro OOCNyXMBaHUSA OCYLLECTBISIeTCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccunckon ®egepaumn.

Crtatba 24. IHpopMaunoHHbIE CUCTEMBI B chepe coLmnanbHOro obcnyxmeaHums

1. WHdopmaumnoHHeiMn cuctemamm B cdepe coumanbHOro obenyxmBaHusa (panee - MHEMOOPMAaLMOHHbIE
CUCTEMbI) OCYyLLEeCTBAAOTCA cbop, xpaHeHue, o6paboTka W npefocTaBneHve WHgopMauum O MnocTaBLLMKax
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB COLMAanbHbIX YCAYr) U O nony4vaTenax coumanbHbIX yenyr (pernctp
nony4areneun coumanbHbIX YCNyr) Ha OCHOBaHUN AaHHbIX, MpeaCcTaBnsieMbIX NOCTaBLLMKaMUN COLManbHbIX YCMYT.

2. Onepatopamy WH(OPMALMOHHBLIX CUCTEM SBNAKOTCHA YNONMHOMOYEHHLIN OpraH cybbekta Poccuickon
depepaumm u  opraHusaumu, C KOTOPbIMW YKa3aHHbIA OpraH 3aknouun JoroBopbl 06  akcnnyaTtauuu
MHPOPMAaLIMOHHBIX CUCTEM.

3. WHdopmauums, copepxalwasicds B MHPOPMALMOHHBbIX CUCTEMAXx, UCMONb3yeTcs B LENSAX MOHWMTOPWHra
coumanbHOro obcnyXmnBaHus, OCYLLECTBIIEHUS TOCYAApCTBEHHOrO KOHTpONs (Haasopa) B cdepe coumanbHOro
obcnyxuBaHusi B COOTBETCTBUM cO cTaTben 33 Hactosiero PepepanbHOro 3akoHa M B UHbIX LEnsx,
onpefernieHHbIX 3akoHoaaTenscTBoM Poccuinckon degepaumm.

CraTbs 25. PeecTp NocTaBLUMKOB COLMArbHbIX YCyr

1. PeecTp nocTtaBLUMKOB coumanbHbiX yenyr opmupyeTtca B cybbekte Poccuiickon ®epepauymu.

2. BkrnouyeHve opraHu3auuin couumanbHOro obCnyXmBaHUA B peecTp MOCTaBLUMKOB COUMAnbHbIX YCNyr
OCyLLeCcTBMsIETCS Ha 4OOPOBONBHOM OCHOBE.

3. PeecTp nocraBLUMKOB coumarnbHbIX YCITYr COOEPXUT CreayroLLyto nHopMaLmio;

1) perncTpaumnoHHbIN HOMEP Y4ETHON 3anncy;

2) NoNHOE 1 (ecnv MMeeTcsl) CoKpalLleHHOEe HaMEeHOBaHUe MOCTaBLUMKA COLMUArbHbIX YCNYT;

3) paTta rocygapCTBEHHOW peructpaumv  IpUAMYEcKOro nvua, MHAVBMAYanbHOro npeanpuHuMmarens,
ABMSOLLNXCH NOCTaBLUMKaMU COLMAnbHbIX YCIYT;

4) opraHu3aunoHHo-NpaBoBas oopma NOoCTaBLUUKa coumnanbHbIX YCNYr (4NS PUANYECKUX NNL);

5) agpec (MecTo HaxoXaeHusi, MeCTO NPefoCTaBNEHUs COLMarnbHbIX YCNYr), KOHTAKTHbIW TenedgoH, agpec
3NEKTPOHHON NOYThI MOCTaBLLUMKa COLUManbHbIX YCNYT;

6) hamunnug, nma, 0OTYECTBO PYKOBOAUTENS MOCTaBLLUMKA COLMAnbHbIX YCNYT;

7) HbOpMaLMS O NULEH3NSAX, UMEIOLLIMXCS Y NOCTaBLLMKa colmarnbHbIX yenyr (Npy He0BXoanMocCTK);

8) cBeaeHus 0 hopmax coumanbHOro o6CnyxnBaHus;

9) nepedyeHb nNpefocTaBnAeMbIX couuanbHbIX YCryr no opmam coumanbHOro obcnyxmBaHuUs M Buaam
coumanbHbIX YCIyT;

10) Tapudbl Ha npegocTaBnseMble coumarnbHble YCryrn No popmMam coumanbHOro obcnyxmBaHMs U Bugam
couManbHbIX YCIyT;

11) nudpopmanms o6 obLiem KonuyecTse MeCT, NpeAHa3HayYeHHbIX A9 NPeJoCTaBeHNst CoOLManbHbIX YCIyrT,
0 HanM4yum cBoBOAHBIX MECT, B TOM YMcre No hopmam CoLmanbHOro o6Cny>KMBaHus;

12) nHcpopmaumsi 06 ycnoBusix NpefoCTaBNEHNSA CoLManbHbIX YCITYT;

13) nHpopmaums o pesynbTaTax NpoBeaeHHbIX MPOBEPOK;

14) nHcpopmaums 06 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCNYr 3a nocnegHue nstb ner;

15) nHas nHcbopmauus, onpegeneHHas lNpasutenscteom Poccunckon ®epepauuum.

4. PeecTp nocCTaBLUMKOB couuarnbHbIX ycnyr B cybbekte Poccuiickon Pepepaumm pasmellaeTcs Ha
oduumanbHOM canTe YrNoNHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauun B cetn "MIHTepHeT" B
COOTBETCTBMM C TpeboBaHNAMN 3akoHoaaTenbcTBa Poccuickon degepaumu.

5. MocTaBLWumK coumanbHbIX YCyr C MOMEHTa €ro BKIYEHUS B peecTp MOCTaBLUMKOB COLMAnbHbIX YCIyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U akTyarnbHOCTb MHGOPMaLUMK, coaepXallencs B 3TOM peecTpe.

Cratba 26. Peructp nonyyatenen counanbHbIX YCIyr
1. Peructp nonyyatenen couuanbHbIX ycnyr dopmupyeTrca B cybbekte Poccuickon ®depepaumm Ha

OCHOBaHMWN OaHHbIX, NpegocTtaBnAeMblX NOCTaBLMKaMn COLMarbHbIX YCIyr.
2. PeFMCTp nonyanenePl coumanbHbIX YyCcnyr coAoepXut cneayroLlyro I/IH(*)OpMaLI,I/II'O O nony4yarene
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couManbHbIX YCryr:

1) perncTpaumnoHHbIN HOMep Y4ETHOI 3anncy;

2) bamunus, nms, oTYeCTBO;

3) gata poxageHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHbIN TeNedoH;

6) cTpaxoBOW HOMEpP MHOUBMAYANbHOIO NINLLEBOTO CYETa;

7) cepus, HOMep nacnopTa UNu AaHHble UHOrO JOKYMEHTA, YAOCTOBEPSAIOLLEro NMMYHOCTb, AaTa BblAaum 3TUX
OOKYMEHTOB M HAaUMEHOBaHWE BblAaBLLUErO UX OpraHa;

8) pnata obpalueHuns ¢ npocbbor 0 NpegocTaBneHnn coumarnbHbIX YCYT;

9) nata oopMneHnsa u HoMep UHANBMAYANBHOW NPOrpPaMMBbl;

10) HauMmeHOBaHMEe MNOCTaBLUMKa WM HAaUMEHOBaHMSA MOCTABLUMKOB COUMANbHbLIX YCIyr, peanu3yoLlmx
MHAMBUAOYaNbHYIO NporpamMmy;

11) nepeyeHb coumanbHbIX YCIyr, NPe4oCTaBMNEHHbIX U MPeoCcTaBsseMblX NonyvaTento coumanbHbIX yenyr
B COOTBETCTBMM C 3aKITHOYEHHbIM JOrOBOPOM O MNPEAOCTaBMEHUU couuanbHbIX YCIyr € yKasaHueMm Tapudos,
CTOMMOCTWM couMarnbHbIX YCMyr Ans nonyvatensd couuanbHbIX —YCMyr, WCTOYHMKOB (OMHAHCUPOBaHMS,
NepuoanYHOCTU 1 pe3ynbTaToB UX NPeaoCTaBEeHNS;

12) nHas nHdopmauus, onpeaeneHHas lNpaesutenbctBoM Poccuiickon ®epepauun.

CraTbsa 27. TpeboBaHuUs Kk NOpsAAKY NpeaocTaBneHns coumanbHbiX YCnyr

1. Nopsipok NpefocTaBneHus coumanbHbIX Yeryr obsasateneH Ans UCNONHEHUS NOCTaBLUMKaMM coumarnbHbIX
yCnyr.

2. Tllopspok npepocTaBneHWs coumanbHbIX  YCNyr ycTaHaBnmeBaetTcs no  opMaMm  CcoumarbHOro
obcnyxmMBaHuWs, Bugam coumnarnbHbIX YCNyr 1 BKIoYaeT B cebsi:

1) HaMMeHoBaHVe counanbHOWM YCnyru;

2) cTaHOapT coumnanbHOW YCIyru;

3) npaBuna npegocTaBneHnst counansHow yenyri 6ecnnatHo nvbo 3a nnaTy Uy YacTUYHyo nnaTy;

4) TpeboBaHns K AeATENbHOCTM NOCTaBLLMKA COLManbHOM YCNyrn B cpepe coumnanbHOro obCcnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HeobXoOuMbIX ANs MNPegoCTaBMEHUS COLMAanbHOW YCNyrM, C yKasaHuem
OOKYMEHTOB U MH(OpMaLMK, KOTOpble OOSMKEeH MpeacTaBuMTb MofyyaTernb COouManbHOW YCnyrn, U OOKYMEHTOB,
KOTopble noanexart NpeAcTaBMNeHUo B pamkax MeXBeAOMCTBEHHONO WH(OPMAaLMOHHOIO B3aUMOAEWCTBUS UK
npeacTaBnsoTCAa nonydyarenem counansbHOW YCnyrn no cobCcTBEHHOM UHULMaTUBE;

6) MHbIE NOMNOXEHNS B 3aBUCUMOCTU OT (POPMbI coLmanbHOro 0bcnyxmnsanHns, BUAOB CoOLMarbHbIX YCYr.

3. CtaHgapT coumnansHOW ycnyru BknoyaeT B cebs:

1) onucaHme coumnansHOM yCnyru, B TOM Ymcrne ee o6bem;

2) CpPOKM NpenocTaBeHNs counanbHOM YCNyru;

3) noayLLeBon HopMaTUB (PUHAHCUPOBAHUS COLMAITbHOW YCITYII;

4) nokasaTenu KayecTBa W OLLEHKY pe3ynbTaToB NPeAoCTaBnNeHNs CoLnanbHON YCnyru;

5) ycrnoBus npedocTaBneHns couManbHOW YCryrn, B TOM YUCIie YCINOBUSA LOCTYMHOCTU NpeaocTaBreHus
coumanbHOWM ycnyru Ansg MHBanvMaoB v ApYyrux fiuy ¢ y4€TOM OFPaHUYeHN UX XXU3HEOEeATENbHOCTY;

6) MHble HeobxoaMMble AN NPeAoCTaBeHNs COLManbHOM YCAYr NOSNIOXEHUS.

Cratba 28. MexBenomcTBEHHOE B3aUMOLEWCTBUE NPU OpraHu3auuMuM couuanbHOro OBCnyXuBaHUS B
cybbekTte Poccuiickon deaeparmm

1. MexBegomcTBEHHOE B3avMOAEWCTBME NpPU OpraHu3auum coumansHoro obcnyxmBaHus B cybbekTe
Poccwuiickonn  ®degepaumm 1 coumanbHOrO  COMPOBOXAEHWUS  OCYLLECTBIISIETCA Ha OCHOBE perfamMeHTa
MEXBEOOMCTBEHHOIO  B3aMMOEWNCTBUS, OMpefensiolero COAepXaHue W MNOpsiAOK OEWCTBMA  OpraHoB
rocygapCcTBeHHOW Bnactu cybbekta Poccuiickon degepaumm B CBSA3M C peanu3aumen nofiHoMo4vmi cybbekTa
Poccuiickonn degepaumm, yCTaHOBIEHHbBIX HAacTosAWwmMM deaeparnbHbiM 3aKOHOM.

2. PernaMeHT MexBe4OMCTBEHHOIO B3auMOLeNCTBUS onpeaenserT:

1) nepedyeHb OpraHoB rocygapcTBEHHOM BnacTu cybbekta Poccuiickon Pepepauunm, OCYLLECTBISIOLNX
MeXBeJOMCTBEHHOE B3aMOOENCTBUE;

2) Buabl AeATENbHOCTW, OCYLLECTBMSIEMOW OpraHamy rocydapCTBEHHOW Briactu cybbekta Poccuiickon
depgepaumnu;
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3) nopsanoK 1 HopMbl MEXBEJOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHusa Kk cogepxaHuto, dopMam 1 ycrioBusiM o6MeHa MHOpMaLUUNEN, B TOM YUCHE B 3NEKTPOHHOM
opwme;

5) MexaHu3m peanu3auunm MeponpusaTUA MO CoLManbHOMY COMPOBOXAEHWUIO, B TOM 4MCre NopsaoK
NPUBIEYEHNsT OpraHn3aUnii K ero OCyLLEeCTBIEHNIO;

6) nNOpsiAOK OCYLLUECTBMEHMSI TOCYOAapCTBEHHOrO KOHTponsi (Hag3opa) WM OUEHKM  pe3ynbTaToB
MEXBeJOMCTBEHHOIO B3anMoaeNnCcTBUS.

Cratba 29. lNpodmnaktmka o6CcTOATENLCTB, 0O6YCNOBAMBAKOLWNX HYXAAEMOCTb rpaXgaHUHa B coumanbHOM
obcnyxmBaHum

1. Tlpodmnaktvka 0BCTOATENBLCTB, OOYCNOBMUBAKLINX HYXAAEMOCTb rpaxdaHuWHa B COLManbHOM
06CcnyXnBaHWM, OCYLLLECTBISAETCS NyTEM:

1) obcnenoBaHWsi YCNOBUI JKM3HEAEATENbHOCTUM rpaXgaHuWHa, OnpedenieHnss MPWYUH, BRVSIIOWMX Ha
yXyOLWeHNe 3TUX yCIoBu1I;

2) aHanu3a [aHHbIX rOCyJapCTBEHHOW CTaTUCTMYECKOW OTYETHOCTW, NPOBEAEHMS MpU HeobGXOAMMOCTU
BbIOOPOYHbIX COLMOMNOrM4YECKUX OMPOCOB.

2. Meponpustua no npodunaktmke obcToAaTenbcTB, OOYCNOBMMBAKLWINX HYXAAEMOCTb rpaxgaHuHa B
coumanbHoM 0BCNYyKMBaHUK, OCYLLECTBAAOTCA B TOM YMCIe B paMKkax pervoHarnbHbIX MporpaMM CouMarbHOro
obcnyxmMBaHus, yTBEPXAEHHbLIX OpraHaMy rocygapcTBeHHoM Briactu cybbektoB Poccuickon ®epepauun.

Fnaea 8. PUHAHCUPOBAHUE COLIMAIIBHOIO OBCNYXUBAHUA N YCNOBUA
OMNATbI COUMAIbHbIX YCIYT

Cratba 30. dPnHaHcoBOe obecneveHne coumarnbHOro OGCJ'Iy)KVIBaHVIFI

1. icTouHmnkamm ouHaHCOBOro obecrneveHmns coLmanbHOro obCnyxnBaHus siBRsOTCS:

1) cpencTtBa GropkeToB BrooKETHOM cucTteMbl Poccuiickon deaepaumy;

2) 6naroTBOpUTENbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpenctBa nonyyaTenen couuanbHbIX YCNYyr nNpu npegocTaBneHun couumanbHbIX YCNyr 3a nnaTty unm
YacTU4HYIO Nnary;

4) poxodbl OT npeanpUHUMATENbCKOM U WMHOW NPUHOCSLLEN A0X04 AesATENbHOCTU, OCYLLeCTBNSeMOon
opraHusaumsMmn coumnanbHOro 06CNyXXMBaHus, a Takke UHble He 3anpeLleHHble 3aKOHOM UCTOYHUKMU.

2. duHaHcoBoe obecneveHue AesTenbHOCTU opraHu3alui CoumnanbHOro OBCNYyXMBaHWS, HaxoOdALLMXCHA B
BeAeHun henepanbHbIX OpPraHoOB WUCMOJTHUTENBHOW BRAacTW, OCYLLECTBIISIETCA B COOTBETCTBUU C OHOOKETHBIM
3aKkoHogaTenbcTBoM Poccuickon ®enepaumm 3a cyeT cpefcTB dheaepanbHoro 61omKeTa, a Takke 3a CHeT CPefcTB
nonydarenen coumanbHbIX YCNyr Npy NpeaoCcTaBeHNN coLmarbHbIX YCIyr 3a NnaTy UinM YacTUYHY0 Nnary.

3. duHaHcoBoe obecnedeHne OeATENbHOCTU OpraHmMsauuii  couunanbHOro oOCnyxuBaHUSA cybObekTa
Poccuiickonn degepaumm ocyLecTBNsSieTC B COOTBETCTBMM C OHOMKETHbIM 3akoHOoZAaTenbCTBOM Poccuiickon
depepaumm 3a cyet cpeacTB OlomkeTa cybbekta Poccunckon ®epepauun, a Takke 3a CHET CPEACTB nony4yartenen
coumanbHbIX YCNyr Npy NpefocTaBneHnn coLmarnbHbIX YCRyr 3a NnaTy UM YacTU4HYIo nnary.

4. ®duHaHcoBOe obecneyeHne nNpeaocTaBneHNss coumnarnbHbIX YCNYr HErocyaapCTBEHHbIMU OpraHu3aunsamu,
WHAUBMAYanNbHbIMW NPeAnpUHMMaTENsIMuU, OCYLLECTBNSIOWMMN AeATENbHOCTb MO couuansHOMY O0BCNYXMBaHMIO, U
npeaoCcTaBnsoWMMK counanbHble YCNyrn coumanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKMMMU OpraHusauusmu
OCYLLECTBMNSAETCHA MNyTeM NpefocTaBneHus cybcuami u3 cooTBeTCcTBylWero 6rompketa OG0QKETHOW CUCTEMBI
Poccwuiickonn depepaumm B COOTBETCTBMM C  OomKeTHbIM 3akoHogaTenbctBoM Poccunckon depepauun,
NpoBefeHUs 3aKynoK CoumarnbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTtenbcTBoM Poccuiickon Pepepaumm o
KOHTPaKTHOM cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr ans obecnevyeHus rocygapCTBEHHBIX WU
MyHMUMNAnNbHBIX HYXZ, a Takke 3a CYeT CpefcTB nofydvaTernen coumanbHbIX YCnyr npu MpeaocTaBrieHun
coumanbHbIX YCNyr 3a NnaTy Unmn YacTUYHY nnaTy.

5. YNONHOMOYEHHbIA hegepanbHbIi OpraH UCMOSTHUTENbHOW BNACTU, YMNOMIHOMOYEHHbIN OpraH cybobekTa
Poccuiickon ®enepaumn Bnpaee npueBrekatb UHbIE NCTOYHUKN (DMHAHCMPOBAHUS COLMANbHOIO OOGCNYXUBaHWS, B
TOM YMChe ANs peanu3auum COBMECTHbIX NPOEKTOB B aHHON cdepe.

6. MNMopsiAoK pacxogoBaHMs CPeACcTB, 0Opa3oBaBLUMXCS B pe3dynbTaTe B3vMaHWs nnaTbl 3a NpefocTaBiieHme
coumanbHbIX yCnyr, ycTaHaBNMBaeTCs:

1) dbegepanbHbIM OpraHOM WCMOMHMTENBHOW BRAcTU - AN OpraHu3auui couunanbHOro o6CnyXuBaHus,
HaxoOsLMXCs B BeAeHUN dpeaeparnbHbIX OpraHOB UCMONHUTENBHONM BNacTy;
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2) ynorHOMOYeHHbIM opraHom cybbekTa Poccuiickon ®degepaumy - ONg opraHuM3auui  coumanbHOro
obcnyxmBaHus cybbekta Poccuiickon Pegepaumm.

7. Nopsagok pacxogoBaHUs cpeacTs, 06pa3oBaBLUMXCH B pe3ynbTaTe B3MMaHus nnatbl 3a NpefocTaBneHne
coumanbHbIX yCryr, OOMKeH npedycMaTpuvBaTh BO3MOXHOCTb WCMOMb30BaHWUSA 3TUX CPEACTB HAa TEKYLLYH
OeATenbHOCTb, Pa3BUTME OPraHn3aLmmn coumnanbHOro obCny>XuBaHusi, CTUMynMpoBaHne ee paboTHNKOB.

8. Ecnu rpaxgaHuH nonyyaeTt couuarnbHble YCryri, NpeaycMOTPEHHbIE MHOAUBMAYANbHOW NpOrpammon, y
MOCTaBLLMKa MITM NOCTaBLLMKOB COLManbHbIX YCIYT, KOTOPbIE BKMOYEHbI B pEECTP MOCTaBLUMKOB COLMANbHbIX YCIyr
cybbvekta Poccuiickon depepaumu, HO He Y4yacTBYHT B BbINOMHEHWM TFOCYOAPCTBEHHOrO 3ajaHusa (3akasa),
MOCTaBLUUKY WM MNOCTaBLUMKAM COLManbHbIX YCNyr BbiNfadvBaeTcs KOMMEHcauus B pasMepe U B nopsake,
KOTOpble ONpeaensitoTCs HopMaTUBHLIMU NPaBOBLIMU akTaMu cybbekTa Poccuickon deaepaumu.

Cratbsa 31. [NpegoctaBneHmne coumarnbHbIX yenyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢opMe couuanbHoro o6CnyXMBaHUA Ha [AOMY, B MNOMNyCTaUMOHAPHON U
cTauuoHapHour hopMax coumanbHoro 06cnyXnsaHns NnpegocTaBnsoTca becnnaTHo:

1) HECOBEpPLUEHHONETHUM OETSAM;

2) nvuam, nNocTpagaBWKUM B pe3ynbTaTe 4pesBblyaliHbIX CUTyaLMiA, BOOPYXEHHBIX MEXHaUMOHAaMNbHbIX
(MEeXaTHUYECKMX) KOH(IMKTOB.

2. CoumanbHble ycnyrn B chopme coumnanbHOro ob6CnyXmBaHuMs Ha AOMY M B MOMycTauMoHapHon copme
coumanbHoro obcnyxmBaHusa NpeaocTaBnalTca GecnnatHO, ecnv Ha gaTty obpaleHusa cpefHenyLleBoOW A0X0n
nonyyarensi couuwarnbHbIX YCNYr, pPacCYUTaHHbIW B COOTBETCTBMM C HOPMATMBHbIMW MNPABOBbLIMU aKTaMu
Poccuiickon ®epnepaunn, Hwxe npenenbHOW BEMNWYMHbI UMM paBeH npefenbHOW BenvyYuHEe CpeaHeayLeBoro
Joxoda Ans npefocTaBrieHus coumanbHbIX yeryr 6ecnnatHO, YCTaHOBMEHHOMW 3akoHOM cybbekta Poccuickon
depepauyum.

3. HopmaTuBHbIMM NpaBoBbLIMM akTamu cybbektoB Poccunckon ®epepauum Moryt ObiTb NPeayCMOTPEHbI
WHblE KaTeropum rpaxxgaH, KoTopbIM coumMarbHble YCIyri npegocTaBnsaioTcs 6ecnnartHo.

4. lMopsAgok onpefeneHns cpegHeaywWeBOro Aoxoda Ans NpegocTaBneHnst coumanbHblX ycnyr 6ecnnaTtHo
Ansa uenen Hactoswero ®egepanbHOro 3akoHa yctaHaBnuBaeTca NpasutensctBom Poccuiickon ®enepaunn.

5. Pasvep npegencHOW Benu4YMHbI CPedHedyLeBOro Aoxoda AN MpefoCTaBfeHust couuarnbHbIX YCryr
BGecnnatHo ycTaHaBnMBaeTcs 3akoHamu cybbekTta Poccuiickon degepaunm n He MOXET ObiTb HUXE MONMYTOPHON
BEMNYUHbI MPOXMUTOYHOrO MWHMMYMa, YCTaHOBMEHHOro B cybbekte Poccunckon depepauum Onsi OCHOBHbIX
coumanbHo-aemorpaduyecknx rpynn HaceneHus.

Cratba 32. Onpep,eneHme pa3mMepa nnatbl 3a npegocrtaBieHne counarnbHbIX yCnyr

1. CoumanbHble ycnyrn B hopme coumnansHoro obcnyxvMBaHus Ha OOMY M B MonycTauuoHapHou dopme
coumanbHoro obcnyXmBaHua NPedoCTaBMSOTCA 3a NnaTty WM YacTUYHYK0 nnaTty, ecnvM Ha gaty obpalieHus
cpegHefylWeBOW JoXo4 nonydatenen couunarnbHbIX YCyr, pacCYMTaHHbIN B COOTBETCTBUM C YacTbio 4 cTtatbu 31
HacTosiwero ®degepanbHOro 3akoHa, MpEBbIWAET MPedernibHYl BEeNWYUHY CpedHedyLlweBoro  4oxoaa,
YCTaHOBMEHHYI0 YacTbto 5 ctatbun 31 HacTodwero PegepanbHOro 3akoHa.

2. Pasmep exemecadHon nnaTtbl 3a npefocCTaBfeHWe couuanbHbIX YCnyr B d)opMe coumanbHOro
obcnyXvMBaHMa Ha 4OMY M B MOMNycTalMoHapHow bopme coumanbHOro o6CnyXMBaHnsi paccunTbiBAETCA HA OCHOBE
TapudoB Ha couuManbHble YCyrin, HO He MOXeT NpeBblaTh NATbAECAT NPOLEHTOB pa3HuLbl MEXAY BENUYUHON
cpeaHeayLlweBoro Aoxoda nonyyaTtens coumanbHOW YyCnyru 1 npefenbHOW BenMYMHON cpefHenylleBoro AoxXoaa,
yCTaHOBMEHHON YacTblo 5 ctaTbm 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycrnyru B cCTauMoHapHon ¢opMe coLuManbHOro 06CNyXXMBaHWUS MNPeaoCTaBnSOTCA UX
nonyyarensmM 3a nnaty MMM YacTUYHYI nnaTy, 3a UCKMIYEeHUEM noryyaTenen coumanbHbIX YCNYr, YKa3aHHbIX B
yactax 1 n 3 cratbu 31 HacToswero ®eaepanbHOro 3akoHa.

4. Pa3vmep exemecsa4yHOW nnaTtbl 3a MpefocTaBfieHne coumnanbHbIX YCNyr B CTauuMoHapHon dopme
couManbHOro OBCMYXMBaHWS pPacCcYMTbIBAETCS Ha OCHOBE TapudOB Ha couunanbHble YCMyrn, HO HE MOXEeT
npeBbllWaTb CEMbOECAT NATb MPOLEHTOB CpefHedylweBOro [Joxoda Monyyartens couuarnbHbIX — YCyr,
paccyMTaHHOIO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero degepanbHOro 3akoHa.

5. lMnata 3a npegocTaBneHvMe coumanbHbIX YCMAyr MPOU3BOOUTCA B COOTBETCTBMM C [OrMOBOPOM O
npenocTaBneHnn coumarnbHbIX YCryr, NPeAyCMOTPEHHbIM cTaTeen 17 HacTosiwero ®efepanbHOro 3akoHa.

Fnasa 9. KOHTPOIJ1b B COEPE COLUUAINIbHOIO OBCITY)XXUBAHUA
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Cratba 33. [ocyaapCTBEHHbIN KOHTPOIb (HAA30p) B cdepe coumnansHOro o6cnyxmsaHnst

1. K OoTHoweHusaMm, cBsi3aHHbLIM C OCYLLUECTBIIEHMEM TOCYQapCTBEHHOrO KOHTpons (Hagsopa) B cdepe
coumanbHOro obCnyXUBaHWUS, OpraHu3auuen u MpoBeAEHNEM NPOBEPOK MOCTaBLUMKOB COLManbHbIX YCIyT,
NPUMeHsIOTCA nonoxeHus PepepanbHOro 3akoHa oT 26 pgekabpsa 2008 roga N 294-03 "O 3awwmte npas
OPUONYECKMX NUL, U MHOMBMAYANbHbLIX NpeanpuHUMaTene Mpu OCyLLEeCTBIEHMU TOCYAAPCTBEHHOIO KOHTPONS
(Hagsopa) 1 MyHUUMNAnNbHOro KOHTpons".

2. PervoHanbHbI rocygapCTBEHHbIA KOHTPONb B cdepe coumanbHOro obCnyXMBaHWUs OCYLLECTBNAETCH
YMOMHOMOYEHHbIM  OpraHom cybbekta Poccuiickon ®epepaunm B nopsiake, YCTaHOBNEHHOM  OpraHoMm
rocynapcTBeHHoW Bnactu cybbekta Poccuiickon depepaumu.

Crtatba 34. O6LLeCTBEHHbIV KOHTPOMb B cdhepe coumnanbHOro obcnyxmeaHms

OOLLEeCTBEHHbIN  KOHTpONb B cdepe couManbHOro OOCNYXMBAHUS OCYLLECTBISIETCA rpaxaaHamu,
06LECTBEHHBIMA U MHBIMW OpraHu3auusiMM B COOTBETCTBMM C 3aKOHoZaTenbcTBOM Poccuiickoii dPenepauum o
3awuTe npae notpebutenein. OpraHbl rocyaapCcTBEHHON BriacTu cyobekToB Poccuiickoil defepaummn B npegenax
YCTAHOBJIEHHOW KOMMETEeHLMM OKasbiBalOT COAEWCTBME rpakdaHam, OOLIECTBEHHbIM M WMHbIM OpraHu3auusm B
OCYLLECTBIIEHMMN 0OLLECTBEHHOIO KOHTPOSIS B cdhepe coumanbHOro o6CnyKnBaHums.

Masa 10. 3AKMIOYUTENbHBLIE U NEPEXOAHBLIE NMONOXEHUA
Cratbsa 35. [NepexogHble NOMNOXeEHMUS

1. YTBepXOeHHbI OpraHoM rocygapCTBeHHOW Bnactu cybwbekta Poccuickon depepaumm B CBA3U C
npuHATUEM HacTosero ®enepanbHOro 3akoHa nepeyeHb coLmanbHbIX YCMyr, NpefocTaBnsieMbiX NocTaBLLMKaMm
coumanbHbIXx ycnyr B cybbekte Poccuiickon ®epepauun, He MoXeT ObiTb COKpalleH MO CPpaBHEHUID C
yCTaHOBNeHHbIM B cybbekTe Poccuitckon Pepepaummn no coctosHuo Ha 31 gekabpa 2014 roga nepeyHem
coumanbHbIX YCNyr, NpeaocTaBnsieMblX OpraHu3aumsMm couunanbHoro obcnyxusaHus B cybbekte Poccuiickon
depepauyum.

2. B pamkax OnsilLMXCS NPaBOOTHOLIEHWA ANs nofydvaTenen couumanbHbIX YCAyr, Y KOTOPbIX MpaBO Ha
nonyyYyeHWe coumanbHbIX YCMyr BO3HWKIIO B COOTBETCTBUM C AEWCTBOBABLUMM [0 [OHS BCTYNJIEHWS B CuUIy
HacTosiwero PefepanbHOro 3akoHa MOPSOKOM MpefoCTaBEeHWUst couuanbHbIX ycnyr B cybbekte Poccuickown
denepaumu, BHOBb yCTaHaBNMBaeMble pas3Mepbl Nnatbl 3a NpefocTaBfeHne couunanbHbIX YCyr NOCTaBLLMKaMu
coumanbHbix ycnyr B cybbekte Poccuinickon Pepepaumm m ycnoBusi ee NpefoCTaBfeHUss B COOTBETCTBUM C
HacToswmM PefepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB MnaTthl 3a NpedocTaBlieHMe 3TUM nuuam
COOTBETCTBYIOLLMX COLMAnNbHbIX YCMYr, YCTAHOBMEHHbIX MO cocTosiHuio Ha 31 aekabpsa 2014 ropa, a ycnosus
npeaocTaBneHns COOTBETCTBYIOLNX COLMAnbHbIX YCyr He MOryT OblTb yXyAlWeHbl MO CPaBHEHWMIO C YCMOBUAMMU,
YyCTaHOBMEHHbLIMU NO cocTosHMIO Ha 31 aekabps 2014 roaa.

Cratba 36. O npusHaHuUM YTpaTUBLUMMU CUMY OTAENbHbIX 3aKOHOAATEfMbHbIX aKTOB (MONOXEHUN
3aKoHogaTenbHbIX akToB) Poccuickon ®enepaviun

Mpu3HaTb yTpaTUBLLMMM CUITY:

1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-03 "O couumanbHOM 0GCNy>XMBaHUWM TrpaxdaH
noXxwunoro Bo3pacTa u nHsanmgos" (CobpaHune 3akoHogatenscTBa Poccuickon Peagepaumm, 1995, N 32, ct. 3198);

2) ®epnepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOrO OOCNYXMBaHUSA
HaceneHusa B Poccuiickon denepaummn” (CobpaHue 3akoHopatensctBa Poccuiickon ®enepaunn, 1995, N 50, crT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUN nsameHeHus B ctaTblo 6 PeepanbHoro
3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHusa HaceneHus B Poccuickon ®egepaunn” n 4ONOAHEHUS B CTaTblO
2 3akoHa Poccuiickon ®epepauun "O ctaHpgaptusaumn” (CobpaHue 3akoHogaTenbctBa Poccuiickon depepaumu,
2002, N 28, cT. 2791);

4) nyHkT 4 cTtatbn 36 PepnepanbHoro 3akoHa ot 25 uong 2002 roga N 115-®3 "O npaBoOBOM MOJIOXEHUN
WMHOCTpaHHbIX rpaxaaH B Poccuiickon ®Pepepaummn” (CobpaHue 3akoHoaatenscTBa Poccunckon ®epepauun, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depgepanbHoro 3akoHa oT 10 anBaps 2003 roga N 15-03 "O BHeCeHUN U3MEHEHUN U
OOMNOSTHEHMI B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccunckon Pepepaumnm B CBA3M ¢ NpuHATHEM DeaepanbHOro
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3akoHa "O nuueH3anpoBaHMU OTAeNbHbIX BWAoB AeaTenbHocTn" (CobpaHune 3akoHopaTenbctBa Poccuinckon
depepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanvHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCeHUN U3MEHEHUI B
3aKkoHofartenbHble akTbl Poccuiickon ®degepaumm n NpusHaHnM yTPaTUBLUUMU CUMY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®degepaumm B CBA3N C NpUHATMEM beaepanbHbiXx 3akoHOB "O BHECEHMM WM3MEHEHUN U
gononHeHmn B ®egepanbHbiin 3akoH "O6 obLwmx NpuHLMNax opraHn3aumm 3akoHogaTenbHbIX (MPeaCcTaBUTENbHbBIX)
N MCMOSTHUTENbHbLIX OPraHOB rocygapcTBEHHOW BnacTn cybbektoB Poccuiickon depepaumn” mn "O6 obLumx
npyvHUMNax opraHvM3aumm MecTHoro camoynpasneHus B Poccuickon ®epepauun” (CobpaHue 3akoHoaaTenbCcTBa
Poccuiickon ®epepaumm, 2004, N 35, ct. 3607);

7) ctatbio 29 ®depepanbHoro 3akoHa oT 23 wutona 2008 rogpa N 160-®3 "O BHeceHUM K3MeHeHun B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon depepauumn B CBA3N C COBEPLUEHCTBOBAHMEM OCYLLECTBIEHUS
nonHomoumn lNpaButensctea Poccuickon depepaunn” (CobpaHne 3akoHopaTtenbctBa Poccuiickon depepauuu,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hos6ps 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3akoHogaTenbHble akTbl Poccunckon ®epepauun B cBA3M ¢ npuHsaTuem degeparnbHoro 3akoHa "O
OecnnatHon topuaudeckon nomowm B Poccunckon Pepepauun” (CobpaHne 3akoHopaTenbcTBa Poccuiickon
depepauuu, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 deaepanbHoro 3akoHa ot 25 Hosops 2013 roga N 317-03 "O BHeceHWM N3MEHEHWI B
oTOenbHble 3akoHodaTtenbHble akThl Poccuiickon ®depgepaumy M NPU3HAHWW YTPaTUBLLUMMU CUMY OTAENbHbIX
NMonoXeHnn 3akoHodaTenbHbIX akToB Poccuickon depepaumm no BOMPOCaM OXpaHbl 300POBbSA rpaxnaH B
Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTensctea Poccuinckon degepaunn, 2013, N 48, c1. 6165).

Cratba 37. BctynneHue B cuny Hactoswero $egepanbHOro 3akoHa

HacTosawun ®egepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3ngeHT
Poccunckon degepaunmn
B.MYTWH
Mocksa, Kpemrnb
28 nekabpsa 2013 roga
N 442-93
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